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Public Administration: What’s this going to be about?

Public Administration is both the study of public organizational management and the study of public policy implementation.  Much of this course involves matters of management in the public sector.  This is a political science course because it considers politics, policy, management and law. This is a WebCT assisted course.

Core topics we will study and you will know by end of the course: 

· General definition of public administration and its core functions.

· What intergovernmental relations and federalism are and how these operate in the U.S.

· Rudimentary knowledge of  public personnel administration (or human resources) 

· Rudimentary knowledge of government budgeting

· Essentials of public management, public decision making, and public policy implementation.

· Who public administrators are, what they do, and how they are held accountable to the public.

· How democratic constitutionalism comports with public administration.

· Major ethics issues in public administration and ethical challenges facing public managers.

· You will gain first hand experience in learning how to apply for a government-related job by gathering information on a government-related job you select in consultation with the professor.
· You will examine in certain public administration subjects relevant to your own life. One questions sure to be interesting for us will be, “Should University of Delaware, as a major public university with a large endowment (est $1.2 billion) and dedicate a larger share of its funds to reducing student tuition and conferring more scholarships so as to better subsidize the cost of an education here?” 
· We are in the thick of a presidential campaign.  Next November Americans will elect a new president who will be the chief executive (top public administrator) of the nation. What policy positions and stands do the major party candidates likely to win party nomination have on running the executive branch of government?
Most class sessions will involve questions or problems I pose about the assigned reading(s) of the day.  Some class work will involve your work on a team and some will involve individual presentation or participation. Some of our mid-semester classes will involve simulation and role-playing.  Some classes will alert you (Via WebCT) that I will ask you by name to answer a question or questions I pose to you. We may have a few friendly debates of various open questions or issues.  

What you tell me in the survey you complete for the first class session will help me organize this course and tailor assignments so that I may learn your specific interests or career goals. A good portion of this course will hone your management ability.  Near the end of the semester we will even have three sessions on “government contractor job-hunting” which asks you to complete an 8-10 page paper and make a 5 minute presentation.  In these sessions, I will be asking you to report on what you learned about “how to apply for your federal contractor ‘dream job’.”

Public Administration: My Course Sales Pitch  

This course is, in a way, a pre-graduate sampling of a Master of Public Administration (MPA) introductory course.  Relax; I am not going to teach this as a graduate course.  However, you should know that I have long taught graduate courses in the UD MPA program, including the Introduction to Public Administration graduate seminar. One of the Democratic Party candidates for Delaware governor next fall long ago took my Public Administration course. I would be happy to speak with any of you interested in pursuing an MPA degree here or elsewhere. I will also invite the director of UD’s MPA program, Prof Jim Flynn, to speak to us. I am happy to promote you to MPA programs elsewhere every bit as much as I will be willing to promote you to the fine MPA program here.

This course will be particularly helpful to those who may someday work in government or for a government contractor (for-profit or non-profit types); nonetheless, the course will be of value even to those who choose not to work in government. In the U.S., national, state, and local governmental spending comprise one-third of the total national economy. It would not be wildly off the mark to predict that at least one-third of the students in this class will work in some public administration capacity at some time in their lives.  Even if you do not work for government, your employer will have to interact with government in a variety of ways and so will you. 

Today about 19.5 million Americans work in public administrative jobs.  Many work for the national government, but state and local government employs almost six times as many people as does the national government. There are also many types of governments besides federal, state and local types.  Government employees interact with millions of workers in the private sector, who in turn depend on the government directly or indirectly in the performance of their own work.

Public administrators implement public policy, enforce laws, regulate commerce, build, operate and maintain public works projects, manage government contracts and contractors, collect taxes, and coordinate and assist non-profit corporations providing services. Public administrators conduct foreign policy and diplomacy, research cures for HIV AIDS and cancer in government labs, promote transportation safety, apprehend spies and terrorists, advance soil conservation in agriculture, and inspect foods that go to market.  Okay you’re starting to doze off here, but consider a few more examples.
Public administrators help control and reduce air, water, and toxic substance pollution as well as maintain drinking water quality and supply. They administer Social Security pensions, survivor’s insurance, Medicare, Medicaid, and disability income to those eligible to receive it. They patrol the coastlines, interdict illegal drugs, maintain port security, aid maritime navigation, and effect at-sea rescues. They help insure that flu vaccines are developed and dispensed. They manage distribution of humanitarian aid to nations and people who need help. They regulate pharmaceutical products. 
They manage air traffic control; they police your neighborhood; they are the lawyers who work in for the courts and for the justice system; they are the doctors and nurses of Veteran’s and public hospitals; they are the teachers in neighborhood K-12 public schools; they are the people who protect American agriculture, including animals, from the spread of various diseases; they are the volunteer firefighters who respond to the siren that wakes you up in the middle of the night. 
They patrol the borders. They issue visas and passports, as well as manage immigration. They help America’s victims of disaster, victim’s of discrimination and abuse, victims of crime, victims of homelessness, etc. They are responsible for producing massive amounts of electric power and for regulating the operation of power pools that distribute this power. They regulate the operation and safety of nuclear power plants. They investigate transportation accidents in the interest of public safety. 
Any time you drive on a road, eat a hamburger, or even flush a toilet, a government administrator of some type is involved – though hopefully not too closely. Public administrators facilitated the development of and today maintain components of the Internet and the World Wide Web. Their management and regulation of telecommunications is one reason why you are able to use cell phones or other wireless devises almost any where, any time.
They protect and nurture recovery of endangered species of animals and plants; they police the safety of children's toys; they negotiate treaties over war and defense, trade, whaling, climate change, women’s rights, and more; they endeavor to make sure stock and bond trading is conducted legally; they investigate and prosecute corporate fraud; they manage national forests, parks, and rangelands; and, they do no less than defend the United States against military attack. Some supervise student loans programs, or work to ensure gender equity in collegiate athletics, or provide research funding to academics, like your professor who has periodically won grants from FEMA, NSF, and NOAA College Sea Grant. 
Public administrators do everything from operating the nation’s space program to ensuring that the trash is picked up in front of your home twice a week. Public administrators do many more things than I have listed here.

On September 11, 2001, the firefighters, police officers, and emergency medical people who lost their lives attempting to rescue people were all engaged in "public administration" in the finest sense of the words. One student who took this course in the mid-1990s is now an emergency medical technician at a major Jersey City hospital. She told me she treated injured survivors of the World Trade Center attack on September 11 when they disembarked from ferryboats at Liberty Island. Another student who took this course went to work for FEMA and today is a counter-terrorism expert for a major government contractor.   

There are many great (and relatively safe) jobs in public administration. Some pay as well as their private sector counterparts, and some do not.  Part of compensation in public service simply comes from the knowledge that one is "helping others and performing public service." It is probably more fulfilling to work as a Park Ranger in Yosemite National Park in California than it is to manage the manufacture and sale of toilet paper for Proctor & Gamble. The Proctor & Gamble executive may garner higher pay than the Yosemite Park manager but the park manager may enjoy a higher level of job satisfaction. I might add that both jobs are necessary and both jobs serve society. Many public administrative jobs are more fulfilling than many jobs in the private sector, though how one defines fulfillment is personal. Not to be overlooked is the stability of the job and the employee benefits attached to each job. Not all government jobs are fun or fulfilling, but people who label all government workers as “bureaucrats” producing “red tape” are probably uninformed, and perhaps unfair, inaccurate, and ignorant about what government workers do and what we as taxpayers expect of them in regard to how they do their work.
Motorcycles and Government “Red Tape.”

Think about this; when you buy a motorcycle, dealer paperwork is ample but usually not too cumbersome, especially if you are paying in cash.  The heavy paperwork comes when you have to register and insure your motorcycle.  Elected representatives (this is a democracy remember) enacted laws that regulate motorcycle use.  The individual motorcyclist often sees these laws as unfair encroachments on his or her freedom. But the same motorcyclist expects to drive on public roads, expects police to track down their bike if it is stolen, expects that all motorcyclists and motorists are actually tested by the government to ensure they are capable of driving safely, expects public authorities to provide medical aid if they are injured in an accident while riding their motorcycle, and expects other drivers (including other motorcyclists) to be insured in the event they cause the individual motorcyclist, or his/her bike, harm. These expectations require record keeping and information processing often labeled “red tape” by those who forget what they expect government to do for them when they ride their machines. 

The motorcycle buyer often ignores the possibility that he or she may cause harm to others. In a democracy, individual freedoms must be balanced against the greater public interest. If you operated your motorcycle in a vacuum so you never encountered anyone or anything else, you could expect total freedom.  Unfortunately, this is impossible unless you’re in a scene from The Matrix or you’re in some other imagined world. You must operate the vehicle in a world of government provided roads, used by all kinds of drivers and vehicles, operated under certain rules and with certain traffic control technologies, and sometimes occupied by pedestrians. If something goes wrong and you have an accident when you are using your motorcycle, you expect police, emergency medical technicians, and other people working in or under the sanction of government to come to your aid. You later expect public authorities to conduct an investigation and compile facts and evidence surrounding your case, you want them to help you hold your insurer accountable, to run a court system in which you can achieve a redress of grievances or file a lawsuit if someone caused harm to you or your bike, and more. When you need government to do these things, it takes time and effort, but you’re not likely to walk away from it dismissing the system as just red tape. “No government system,” means there are no rules; it’s “Mad Max” time and anarchy exists on the roads, and as a vulnerable motorcyclist, you will probably come out on the short end.
My point is that “red tape” is a convenient blow-off expression that ignores what we expect governments to do for us.  Even libertarian Ron Paul would neither advocate letting the world of stocks, bonds, and investment run completely free of government policing and regulation, nor would he want all vehicle and driver licensing terminated along with government highway patrol authorities. The next time you are tempted to say “red tape,” think about what I have written here. Be more precise about the criticisms you make about government – they kept me waiting in line too long, I had to give them too much information, they didn’t pay me what they owed me fast enough, etc.
Questions We Consider in the Course   

Many public administrative jobs carry significant job security rarely found in the private sector any longer. In addition, many public administrative jobs embody long career ladders and superior benefits packages. Many people move into and out of government jobs of various kinds over their careers. Some public administrative jobs lead to political appointments or political careers.  Some even lead to coveted private or non-profit sector jobs. Many people who work for government derive great satisfaction in knowing that they are serving the public rather than helping a company derive a profit for its owners. Many public administrative jobs afford one a sense of great accomplishment. Many professions (law, medicine, education, etc.) are heavily dependent on public administration or are done within the realm of public administration itself.  The licensing authority of government is relevant in many aspects of your life (you check out the medical certificates on the wall of your doctor’s office; you trust that your legal counsel did not get his or her degree in a box of Wheaties; your university undergoes periodical accreditation reviews under government scrutiny to ensure that academic integrity is being maintained and that academic standards have not deteriorated to the point everyone is getting A’s and no work is expected of students).
How does one make sense out of the tangle of government policies, programs, and public agencies, which require the knowledge, skills, and abilities of public servants?  What are the common components of public organizations? Public organizations, how are they managed?  What kinds of tasks and functions do they perform?  How are public organizations staffed and budgeted?

What is it like to be a public manager?  What kinds of opportunities, pressures, demands, responsibilities, rewards, compensations, advancement, and fulfillments does such a job hold?

What are some of the fundamental things one should know about public administration?  This course seeks answers to these questions by examining the functions, operations, and general rules of government administration and by introducing you to the world of the public manager.

This course is especially likely to benefit those students who plan to either seek government employment or who plan to enroll in a professional school to secure a Masters of Public Administration (MPA) degree, a law degree, or an advanced social scientific or business degree. This course will also prove useful to those who plan careers working for non-profit citizen interest organizations or for companies doing all or some of their business with government as their customer or client. If you do not plan to work in government you will still benefit from what you have learned in this course.

Students who take this course should have previously taken either POSC 150 (Intro. to American Government) or POSC 220 (Intro. to Public Policy). The Political Science and International Relations Department offers a minor in public administration.  This is a required course within that minor. This course is also required for students of the Political Science and IR department’s Public Policy and Administration concentration.

The course embodies four tests, an ideal federal contractor job research paper, and two major individual and group work involving discussion and debate.  The course questionnaire you complete at the opening of the course will help me determine some of your take-home essay option questions, which teams I will assign you to, and what presentation(s) I will ask you to make. 

Public Administration: Organization of the Course

The course has four parts.

Part 1

In Part 1, we examine the general definition of public administration and introduce its core functions.  We ponder questions like, is the government too big or too small given its duties and given what we expect government to do? We will consider organization theory and its role in public administration.  We will also examine the evolution of the modern administrative state, and look into the realm of intergovernmental relations. E-government is an emerging phenomenon in Public Administration, so we will explore the benefits and drawbacks of delivery of public services via the Internet. We end part one with test 1 on Monday, March 3.

Part 2

Part 2 addresses the two foremost functional elements of Public Administration: public personnel (or human resources) and budgeting. Here we look into how government jobs are defined, how people are recruited to work for government, how the job application process works, how government selects people for jobs, what are common expectations, rules, and obligations of government workers, how public workers are held accountable, and what rights are enjoyed by public workers (often rights not enjoyed by workers in the private sector). Personnel matters not only involve matters of hiring and firing, but matters of recruitment, due process in penalizing or dismissing workers, public employee unions, equal opportunity and affirmative action, worker safety, etc. Public Personnel/Human Resources is a booming area of government work and it is in a sense the “gateway” people need to enter to win and maintain government employment.  

Personnel is more than hiring; it involves the benefits and rights people hold as government workers, it concerns how government holds workers accountable for the work they do, it determines the reward system and compensation workers receive.  It concerns government employee rights to take sick leave or maternity leave, paid holidays, ability or need to obtain security clearances, and where a person’s government job is located both geographically and organizationally.  It involves work hours, opportunities to take college or law school courses and earn degrees, government provided day care, pensions, health benefits. Some people claim that what government jobs lack in direct pay they make up in benefits, perquisites, and job security. If you understand the fundamentals of government personnel administration you will most likely be prepared to grasp and anticipate how personnel administration is done in major many corporations and non-profits.
Government budgeting sounds like a dry topic, but it is hugely important and more interesting than you think. How should government programs be funded?, by the general taxpayer, via trust funds composed of money deducted from taxpayer pay checks and held in reserve, by user fees (national park entrance fees, highway tolls, user taxes, etc.), by corporations that benefit from the service government provides them, from assets sales (National Forest Services sales lumber timber companies cut on their federally managed lands, oil and natural gas found on federal land and sold to energy companies)?  How should collected money be apportioned over government programs? How is the money to be dispensed to program administrators? Should money go out as automatic entitlements, should it flow on the basis of need, should it be allocated through states and local governments (each of whom absorbs a share of the program’s cost), dispensed by intermediaries in the private sector? How can executives and lawmakers hold public administrators accountable for how they manage their budgets? How can performance and productivity in public programs be increased?  These are a few of the matters at interest in this part of the course. We end part two with test 2 on Wednesday, March 26.

Part 3

Part 3 takes up matters of public management and policy making. How do public managers manage? On what basis do they make decisions? What tactics and strategies underlie administrative decision making?

How do public managers interact with the political overseers in both the executive and legislative branches of government? What obligations do public servants have?  How do they actually implement government programs and functions? 
How do people analyze and evaluate government programs and policies, in other words how does one determine whether a policy or program is succeeding or failing? 

What are the agencies and organizations that compose the executive branch of government? Why are government programs and agencies so often undergoing reform? What this all about?

In part four we will have some fun examining and reviewing government agencies and programs you told me you were interested in when you completed the opening day survey. Part 3 ends with a test Wednesday, April 23.
Part 4

Part 4 addresses special topics or sub-topics of public administration. 

We ask whether public administrators should be viewed as somewhat independent experts or as responsive servants of the public and their elected representatives.  We also take up the question of how public administrators can be held accountable to the public. We will consider how democratic constitutionalism comports with public administration. We also look into ethics and public administration.
We delve into government regulation. Why is it needed? Do we have too much of it or too little of it? Some complain that government is moving toward becoming a “Nanny State,” while others claim that government has abrogated too many rules, laws, and obligations as it is – providing a quality universal K-12 public school education to all children, protecting us from food impurities, poisons, and contamination that makes us ill or worse, etc.
We end with a discussion about how to go about getting your “dream job” in government. We will talk about what you learned in this course and how it might fit into your career.  Part four ends with a test on the day of the last class Wednesday May 21 (this test is not comprehensive for the course and does not violate UD rules on giving tests the last week of class since it represents only 15% of the course grade).

Evaluation Instruments: Tests and Work Assignment Credit Weights

The course includes four announced tests, no one of which is comprehensive for the course.  Each test is comprised of short answer questions (i.e., true-false, multiple choice, matching, identification questions).  About two weeks before each of the first three tests I will supply you with a key word list that will help you study for each test.  

Tests, Assignments, Dates, and Credit Weights

Item      Date Given   




Percent of Course Grade

Test 1    Mar. 3 (Mon.):      




15% 

Test 2    Mar. 26 (Wed.)      




20% 

Test 3    Apr. 23 (Wed.)      




20% 

Test 4    May 21 (Wed.)      




15% 

(No comprehensive final exam for the course and our reserved final exam day in the exam period is only for people taking a makeup exam.)

Makeup exam in exam week 


      


(For those with official documented excuses for missing one test, a makeup exam will be given on UD’s final exam day and hour for this course, which will be posted later.)

Individual presentation work any class      
            
10%

Your credit earned in individual and group presentations
 10%

Individual Federal Job Search paper assignment

10% Due on day of presentation










____

Total                         



        

100%

Extra credit attendance 5-10 pts at discretion of instructor

I expect each of you to make two presentations as a team member. You may be asked to lead some class discussions or engage in a debate.  When you participate as a member of a team or group, you will often have to contact, meet, work with, plan, practice presentations, or prepare written work with other members of your team or group, sometimes outside of class time.  Please do not let your team or group down. If you make it obvious in your in-class team presentation work that you did all I expected you to do and other members of your team let you down, I will do my best to be fair in grading your work.  However, often in life you will have to work in team settings.  Much public administrative work is conducted in a team setting. You should do your best to ensure that your team does the best job it can. This may involve helping weaker members of your team and it may involve sharing credit for good team performance.

At various points in the course I will announce opportunities for you to earn extra credit points that may be added to your course grade.  I will announce these opportunities in class and follow up with announcement on the WebCT platform of this course.

Attendance, Participation, and Missed Test Policy

To avoid misunderstanding, I find it best to explain attendance, participation, and missed work policy in my course outlines.  If you miss one in-class test and you have a legitimate excuse for your test absence, you are entitled to take a makeup exam to be given on the scheduled university test day for this course Thursday May 22 from 4-5:30 p.m.  However, the make-up test will draw on material from all parts of the course, so that you must have mastered knowledge of all assigned course material, not just material you had to study for the test you missed.  Those who miss two tests regardless of official excuse lose full credit for the lowest point value test of the two missed.  Those who miss three tests will automatically receive an F grade for the course.

This is a "problem based learning" course, and so it is a "problem" when you do not attend class sessions in this course.  I consider class participation as part of your grade in the course. I understand that you may miss a class once and a while. I am not asking for perfect attendance. Actually, I will only periodically take attendance but when I do, you will earn one-half point of extra credit added to your final course grade if you are present for the full class. I promise not to take attendance on Good Friday (Mar. 21) or Passover (2nd day) (Apr. 21). There is no class session March 28 (Fri) before spring break.  I cannot award attendance extra credit for a session you are not present at even if you send me an excuse after the fact. Please, please do your best to attend sessions at which I have scheduled you to make an individual or group team presentation.  Please do not let me or your teammates down.

Instructor Policies - Instruction Methods

I will be posting on the course WebCT site a great deal of information.  Some of it may involve your assignment to a team and a set of team questions.  I may post summaries of lecture material, key word lists that help you for tests, sample old tests given in this course, and much more.  Please get in the habit of consulting the course homepage every 24-48 hours and watch for new announcements in the banner paragraph above the icons on the homepage.

Each UD student should have an email account from the University. I suspect you all have one now.  You must have a current email account and you must be linked to the University computing system to receive email I send the class. If you have an off-campus email account (like AOL etc.) it is possible to get help from the Help # (831-6000) so you can connect to the UD system [best hours to phone them are between 8:30 am and 3:30; no humans man the phones after 4 pm weekdays and no one answers the phones Saturdays or Sundays]. 

The Registrar uses only your campus email address and this connects you to and places you inside the WebCT site of this course. If your off-campus email address is not connected to your on-campus email address you will not get my WebCT email, nor will you be able to access the WebCT site for this course.  One more time, if you think your on-campus email address in not linked to your off-campus email address, go to work on getting them connected immediately.

Papers and Academic Honesty and Integrity

The University asks that each professor state his or her policies on academic honesty and dishonesty.  

I expect you to do your own work in the course on the tests, essays and your “ideal federal contractor job” paper.  I expect you to be able to document and show me the sources and notes of your papers.  You may consult Internet sources but always furnish me attribution of the full web address in the footnotes or endnotes.  However, over-use of Internet sources uncited or improperly cited, or downloading of work done by others and turned in as if it is your own, is prohibited and you will lose the full credit of the work you submit – again you have the right to appeal to the judicial system.  I use an essay verification engine for work you give me. Flagrant violation, plagiarism or use of someone’s work, as well as cheating on a test during class, will result in prosecution through the University judicial system.
I am also asking you to write an essay of  8-10 pages on the ideal federal contractor job we select together.  Please cite sources properly in both papers. I will provide examples on the course home page. I save all previous ideal federal job papers submitted to me in this course in the past. Again, as indicated above, do not draw from another student’s paper on this assignment.

If  I observe you reading answers from another student’s test during a test, you will forfeit the full credit of that test. I ask you to cooperate with your classmates on teams and in preparing for your presentations.  

Please, no cell phones during class.  If your cell phone goes off in class and you take the call, you buy the entire class and instructor pizza and soda at a later class session. Same rule applies to me, you instructor, I buy you pizza and soda if I forget and my cell goes off in class (has happened before and I’ve had to buy pizza and soda for everyone. 

If you bring a laptop to class, you must only being doing course related work it on during class and I will periodically ask you to hunt down information from your laptop to answer various questions I put to you. Also, the penalty for text messaging or using blackberries during a class session is a 10 point penalty in your final course grade (not worth the risk).
On test days, no in and out of the room during a test. Please be sure you are comfortable and have used the bathroom before a test starts. If you need to leave the room once a test begins, you will have to turn in your test as completed. No cell phones, blackberries, or laptops allowed during tests. If you bring any of these devices to class on a test day you will have to place it on the table up front and you can retrieve it after the test.
Books

All books should be available in the UD bookstore, or down town bookstores, in quantity. Both books listed below are in paperback. You may be able to buy some or all of these books at a discount and with free delivery from Amazon.com or BarnesandNoble.com. Be sure to purchase the correct edition of each book.

Rosenbloom, David H. and Kravchuk, Robert S. Public Administration: Understanding Management, Politics, and Law in the Public Sector. SIXTH Edition. New York: McGraw-Hill, 2005.

Kettl, Donald F. and Fesler, James W. The Politics of the Administrative Process. THIRD edition. Washington, D.C.:  CQ Press, 2005.

Topics, Required Reading, Team Assignments 

PART 1:  DEFINING PUBLIC ADM AND 

UNDERSTANDING ITS CORE FUNCTIONS

Feb. 13 (Wed.):  
Introduction, course layout, survey completion.  Short lecture.

Feb. 15 (Fri.): 

Rosenbloom/Kravchuk, Ch. 2, “The American Administrative State-“ pgs. 


42-96.

------------------

Feb 18 (Mon.): 
Kettl and Fesler, Ch. 1. “Introduction,” pgs. 1-24 and Ch. 2, “What 



Government Does – and How it Does It,” pgs. 25-48.

Feb. 20 (Wed.): 
Rosenbloom/Kravchuk, Ch. 1, “The Practice and Discipline of Public 



Administration-“ pgs. 1-41.

Feb 22 (Fri.)

Open discussion session, review, and questions.
------------------  

Feb. 25 (Mon.): 
Kettl & Fesler, Ch 3, “Foundations of Organization Theory,” pgs. 49-82

Feb. 27 (Wed.): 
Rosenbloom/Kravchuk, Ch. 4, “Organization, Structure, and Process “ pgs. 


139-199. (This is one of most difficult chapters of the book.) 

Feb. 29 (Fri.):

continued coverage of Rosenbloom/Kravchuk, Ch. 4, “Organization, 



Structure, and Process” pgs. 139-199.  

------------------       

Mar. 3 (Mon.): 
TEST 1 CONDUCTED IN CLASS CLOSED BOOK. YOU DO NOT 



NEED BLUEBOOKS. 

PART 2: HUMAN RESOURCES AND PUBLIC BUDGETING

CORE FUNCTIONS OF PUBLIC ADMINISTRATION

Mar. 5 (Wed.):
Rosenbloom/Kravchuk, Ch. 5, “Public Personnel Administration and Collective Bargaining,” pgs 217-280. Kettl & Fesler, Ch. 7, “The Civil Service,” pgs. 163-194.
Mar. 7 (Fri.):

Kettl & Fesler, Ch. 8, “Managing Human Capital,” pgs. 195-223.

-----------------
Mar. 10 (Mon.):
Project 1 group planning MEETINGS: The Presidential Candidates and Public Adm
Mar. 12 (Wed.)
Rosenbloom/Kravchuk, Ch. 6, “Budgeting and Finance” pgs 283-334.

Mar. 14 (Fri):

Kettl & Fesler, Ch. 10, “Public Budgeting,” pgs. 261-294.

Mar. 17 (Mon.):
 Rosenbloom/Krakchuk, Ch. 3, “Federalism and Intergovernmental 




Relations,” pgs. 97-138.
Mar. 19 (Wed.):
Project 1 group presentations: The Presidential Candidates and Public Adm 
Mar. 21 (Fri.):

Review for Test 2 in class. ------------------ (Good Friday absences permitted)
Mar. 24 (Mon.):
Project 1 group presentations: The Presidential Candidates and Public Adm
Mar. 26 (Wed.):
TEST 2 CONDUCTED IN CLASS CLOSED BOOK. YOU DO 




NOT NEED BLUEBOOKS.

Mar. 28 (Fri.):

No class session, enjoy your spring break.

------------------ 

Mar. 31 (Mon.), Apr. 2 (Wed.), Apr. 4. (Fri.) NO CLASS SESSIONS, SPRING BREAK 

------------------

PART 3: DECISION MAKING, POLICY ANALYSIS, POLICY IMPLEMENTATION,

ADMINISTRATIVE REFORM AND OTHER NEAT STUFF

Apr. 7 (Mon.): 
Rosenbloom/Kravchuk, Ch. 7, “Decision Making” pgs 312-348.

Apr. 9 (Wed.):

Kettl & Fesler, Ch. 9, “Decision Making,” pgs. 225-259.

Apr. 11 (Fri.):

Kettl & Fesler, Ch. 5, “Executive Branch,” pgs. 107-138.

-----------------

Apr. 14 (Mon.):
Rosenbloom/Kravchuk, Ch. 8, “Policy Analysis and Implementation 



Evaluation,” pgs 379-421.


Apr. 16 (Wed.):
Kettl & Fesler, Ch. 11, “Implementation,” pgs. 295-333. Kettl & Fesler, Ch. 


6, “Organizational Problems,” pgs. 139-163.
Apr. 18 (Fri.):

Kettl & Fesler, Ch. 4, “Strategies and Tactics for Administrative Reform,” 


pgs. 83-106

----------------
Apr. 21 (Mon.):
Review for Test 3 in class. ------------------ (Passover absences permitted)




UD says this is the last day to change registration or withdraw from a course

Apr. 23 (Wed.):
TEST 3 CONDUCTED IN CLASS CLOSED BOOK. YOU DO NOT 



NEED BLUEBOOKS. 

PART 4: OUR UD ENDOWMENT/TUITION PRESENTATIONS, PUBLIC PARTICIPATION IN PA, REGULATION IN PA, LEGISLATIVE OVERSIGHT OF PA, ETHICS IN PA, DEMOCRATIC CONSTITUTIONALISM AND PA, AND GOVERNMENT JOB HUNTING 101

Apr. 25 (Fri.):

Group MEETINGS to plan UD ENDOWMENT/TUITION GROUP WORK
----------------

Apr. 28 (Mon.):
Group presentations on UD ENDOWMENT/TUITION
Apr. 30 (Wed.): 
Group presentations on UD ENDOWMENT/TUITION  

May. 2 (Fri.)

Group presentations on UD ENDOWMENT/TUITION
May 5 (Mon.):
Rosenbloom/Kravchuk, Ch. 10, “Public Administration and the Public,” pgs. 435-476.  Kettl & Fesler, Ch. 13, “Legislative Control of Administration,” pgs. 367-392.  

May 7 (Wed.):

Rosenbloom/Kravchuk, Ch. 9, “Regulatory Administration: An Illustration 


of Management, Politics, and Law in the Public Sector,” 425-470. 
May 9 (Fri.):
Rosenbloom/Kravchuk, Ch. 11, “Public Administration and Democratic Constitutionalism,” pgs. 447-514. (Honors Day, class time may be adjusted to an hour later.)
May 12 (Mon.): 
Rosenbloom/Kravchuk, Ch. 12, “Accountability and Ethics,” pgs 515-546. 
May 14 (Wed): 
Student presentations on “Government Contractor Job Hunting.” Kettl & Fesler, Ch. 14, “Conclusion,” 393-414. 

May 16 (Fri.): 
Student presentations on “Government Contractor Job Hunting.” Rosenbloom/Kravchuk, Ch. 13, “The Future,” 589-599.
May 19 (Mon): 
Student presentations on “Government Contractor Job Hunting.”.
You complete course evaluations in class.

May 21 (Wed.) 
TEST 4 CONDUCTED IN CLASS CLOSED BOOK. YOU DO NOT 



NEED BLUEBOOKS.  

____________________________________________________________________

For any one who missed one test, there is a MAKE-UP TEST in this classroom on the scheduled exam day. YOU DO NOT NEED TO BRING BLUEBOOKS. 

Thank you for taking this course.
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