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Transition of Care General Recommendations  
• Start planning the transition of your care as soon as you know you are coming to UD.  
• Have a conversation with your home provider about going to college. For continuity, it is 

recommended to continue care with your home provider as much as possible.  
• Have the names and contact information of your healthcare providers.  
• Be able to describe current and prior treatment (e.g., surgery, therapy, medication).  
• Be able to describe your prior reactions and responses to treatments (e.g., what’s been helpful 

and what has not).  
• Carry your medical and prescription cards, as well as take a photo of the front and back of both 

cards to keep on your phone. 
• Bring at least 30 days of prescription medication with you to campus.  

Before You Arrive at UD  
• Medication: 

o Know the name, dosage and strength of your medications, as well as how to administer 
in an emergency. Know whether your medication has significant potential for abuse. If 
so, create a plan for its safe storage while you are at UD. Medications must not be 
shared or provided to other individuals.  

o Consider transferring your prescriptions/refills to a pharmacy close to campus. (Note 
that prescriptions for controlled medications cannot be transferred between states) 

• Add relevant medical history, medications, allergies, etc. to your profile in the UD Health Portal. 
• Insurance: 

o Decide whether to purchase the UD health insurance plan for students, which is a 
national PPO plan. Do not waive this insurance without first making sure that your own 
insurance has adequate in-network providers close to campus and has no deductible or 
copay that would be a barrier to you. If you have Medicaid insurance in your home 
state, it will not cover any off-campus specialists in Delaware. Only Delaware Medicaid 
is accepted in Delaware. 

o If you choose to continue with an out-of-state insurance provider, find out if they cover 
local physical and mental health services while you are a student in Newark, Delaware. If 
you are covered by your parents’ insurance, you can advocate for “Away from home” 
status to add local resources for your plan during the time you will be at UD. The 
majority of campus health services are not billed to insurance and are covered by the 
Student Wellbeing Fee, which is one of the standard university student fees.  
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• Speak with your current care team about how to best continue your care while you attend UD. 
(Telehealth options, scheduled visits over breaks, routine lab monitoring, refills, worsening 
symptoms, etc)  

• Long-term treatment: 
o If your medical condition is currently managed by a specialist, it is highly unlikely that 

the on-campus Student Health providers and Counseling Center professional staff will be 
able to manage the condition. Reach out to us on the UD Health Portal or call 302-831-
2141 to contact our Care Coordinator to assist with local specialists. 

o If you have been involved in long-term or intensive mental health treatment, contact 
the Center for Counseling & Student Development to consult about your care during 
your time at UD and ask any questions you may have. It is important that your current 
care provider is aware that our counseling center provides short-term treatment as they 
consider recommendations for you.  

o If you have been involved in long-term physical health or medical treatment with a 
primary care provider, contact Student Health Services to consult about your care during 
your time at UD and ask any questions you may have. You can contact Primary Care 
through the “Messages” section of your UD Health Portal. 

• If you choose to transition your care to a local provider, request that your records be sent to the 
office(s) and provider(s) with whom you will be working (e.g., physician, psychiatrist, counselor).  

• Confidentiality: 
o Make sure you have conversations regarding how/what medical and psychiatric 

information will be shared and with whom. Our providers follow state and federal laws, 
including HIPAA and FERPA, which prohibit the disclosure of medical or mental health 
information without a signed release from the student.  

• Register with Disability Support Services (DSS) for any necessary accommodations, particularly if 
you previously had a 504 plan or IEP. You should also register with DSS for any assistive 
technology, dining, housing, mobility, or testing accommodations. This process requires 
documentation from your treating provider(s).  

After Arriving at UD  
• Check in with your parents, family members, guardians, your care providers and anyone else 

who is part of your treatment or care network. Discuss whether the plan that you made is 
working well for you and be open to discussing any adjustments that you think may be needed.  

• Schedule follow up visits with home providers in advance (for over break) 
• Utilize on-campus Student Wellbeing resources 
• Utilize off-campus local healthcare resources (e.g., urgent care, hospital, infusion center) 

Recognize that attending and graduating college is a significant life transition that can affect many 
aspects of your wellbeing. Your path and pace will be different from others and may even change as 
you progress during your time at UD.  

 

View more information on the Transition of Care web page. 
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