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Student Financial Services (SFS)

We are a team dedicated to servicing all aspects of your student financing
needs.

*  We provide integrated counseling on the student account to help families
meet their financial obligations. This includes:

— Student account billing details
— Financial aid processing and information
— Service through phones, email, and one-on-one counseling

* In 2018, SFS responded to nearly 87,000 inquiries from students and
families via telephone (~60,000), email (~20,000), and in-person visits
(~7,000).




The Bill is the Student’s Responsibility

SFS works solely with the student unless the student gives permission
through our processes to speak with others (federal regulations stipulate
that any academic or financial information belongs to the student).

Students are responsible for ensuring their accounts are financially
clear/paid by the billing due dates.

Students should monitor their UDel email for important communications.
All correspondences, including billing, due date, and financial aid
information, is through email.

Students must actively grant access if they wish to share “My Finances”
with a parent, guardian, or other third party.




UD Self-Service Options

* UDSIS — Student Information System
- Replaces My Blue Hen Home after NSO
- Available now, if student has created UDelNet/UD email
— What students can do:

o Academic — view course schedules/grades and manage
registration

o Financial — access My Finances, view financial aid, adjust/decline
student loans, review “To Do List”, request refund

o Security — Grant access to My Finances through Parent/Guardian
Services
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« Students must use UDSIS to grant = = rmmee Ll T,,,e
access to My Finances and other
Parent/Guardian Services.

— Select the Personal Information
tile and then Manage
Parent/Guardian Access.

[ Mansge Parent/Guardian Acocess
Francis Allison Primary

] Demographic Informstion

[ Personsl Info Help

* A student’s UDel email and any
email provided when granting
authorization to parent or

guardian will receive notifications
when a balance is due.




M F l ‘
y Finances
R Adminmenu Home Help Logout @&
e s o u r C e S Mk a payment Student: Francis Allison (170501743)

To do list

1f you have a question regarding your student account or using the My Finances system, please contact Student Financial Services online at 3skSFS .

«  Make a Payment st ——-—
View pending financial aid, notify SFS of o
additional aid, make online payments, or
indicate a payment is being mailed.

. To Do List and Announcements
Review items required to process financial
aid and view other messages.

. Account Activity / Statements
See charges and payments on your account
and download spreadsheet- or PDF-style
statements.

. 1098T Tax Form
Claim educational benefits using this form
(available in late January).

. Financial Aid Award Notice
View aid offered for the full academic year.




Financial Aid
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To do list Financial aid award notice

. 7 If you have a question regarding your student acoount or using the My Finances system, please contact Student Financial Services online at 2skSFS &,
nnouncements

This section provides details of the awards you are currently being offersd. Most awards require that students maintain some level of academic success. We ask that you read the award

° T h i S V i e W i S O S u p p | e m e n 1’ TO Th e Add Flex account funds description to view any applicable terms and conditions for maintaining your financial aid eligibiity going forward. |f you were awarded loans as part of your package, you may deciine any o al

of your loan eligibity in UDSIS & . (Please note that loans require repayment and you are not required to borrow).
Account activity / Statements

F i n O n C i O I A i d V i e W S 1’ u d e n TS O C C e S S i n Actual aid is disbursed to students’ accounts around the start of each academic term. Onoe the aid has been disbursed, it will be grayed out in the chart. Any awards not grayed out after the

Payment history free drop/add period have not et paid to your account and wil generally require some action on your part (view your To Do List ) before they can be disbursed.

UDSIS. Loans can only be declined or —
s
reduced by the student from UDSIS. e [y - g

term* term* award

Federal Pell Grant | The Federal Pell Grant is awarded to undergraduste students, who have not already eamed a bachelor's or professional | $523.00 | $522.00 | $1,045.00

. Grants, scho|grshipsy loans, and work- e e Eigity s ey s i, s by Coiens, i eo sl e CEG o o0

your SAR. Adjustment to the award may ocour due to Verification or your enroliment during the current Academic Year.

STudy Gwords hove Terms Ond Condl-rlons &mﬁw Grant I:mfr"y[&ﬁmﬁ:ﬁlﬁﬁ:ﬁ;m?iﬁ?Nmmwmm 1f you do not reside in a $1,262.00 | $1.261.00 | $2,523.00

M Federal DL Loan | This award represents the portion of your Direct Loan which qualifies for the Federal interest benefit during periods of $1,750.00 | $1,750.00 | $3,500.00
that shou e reviewedq. Sttt Lo A o e s o1 iy T iy s et o o e Yok oy s b oA
Master Promissory Note and Entrance Counseling if you are a first time borrower. Please visit hitp://www.udel edu/finaid
for more information.

 Awards will appear in gray once those
funds have disbursed to the student
account.

$1,000.00 | $1,000.00 | $2,000.00

 Awards not grayed out may require
additional action per the To Do List.




Account
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To do list

Account activity / Statements

Announcements 1f you have 3 question regarding your student account or using the My Finances system, please contact Student Financial Services online 3t

e Review detailed information related | sr=enw I

Account activity / Statements Account activity
T O C h G rg e S G n d p G y I I I e n T S p ( ) S T e ( I T O Payment history The information below reflects items billed, payments posted, and aid disbursed for specific terms on your student account. Activity is current within one business day.
1088-T tax form Current balance information as of Tuesday, Jun 11, 2019 12:45 PM

STU d e n T O C C O u n T. Financial aid award notice Balance |Per|ding financial aid hml due

‘329910 Is/.m) ]s‘zssto

e Download PDF statements or R
. . . . (x» B
account information in Excel in total

Showing 1 to 10 of 41 results.

or by term - ol B _BBRE
Y :
[ 120718 | Diing Plan-Spring 2018 Spr 3 253200 nents/ Credits
[mxua I Tuition Undergrad Res FT 2019 Spr s 8.125.00 (140.00)
- 2| 3|45 {1.732.00
Statements

Use this section to generate a customized billing Statement (current within one business day) by specifying the options below. Each statement comes on University letterhead that you can print
for your own records o as documentation for a third-party payer.

e e 3

Additionalinformation: %~ Deta ansastions
@ Summary transactions
[] Enroliment (courses and course units taken)

Reportfiletype: & () Sereadsheet - Can be opened in 3 Excel or 3 similar program.
O PDF - Printer-friendly view.

+ Download statement




Keep Student Account in Good Standing

* Student must “financially clear” balance due by each semester’s billing
due dates to avoid late fees. To do this, student or authorized
parent/guardian should ensure one or more of the following:

- Full payment (less financial aid) is made for the balance due.
- There is enough pending aid to cover the balance due.

- Partial payment is made for the balance due using the Installment
Payment Plan (spreads payments over 4 monthly installments each
semester for a $50 fee per semester).

* My Finances will guide you through these options.




Make a
Payment

View pending (undisbursed) financial aid.
Pending aid consists of funds coming directly to
UD, e.g., Federal Direct Student Loans.

If expected financial resources are missing, click
the box under Additional Credits to indicate other
sources of aid.

Select the type of credit/funding from the drop
down menu.

Enter the amount of the credit/funding.

Enter source of credit/funding in the comments
box.

Click Save Credits or Add another credit

The Additional Credits box will reflect the amount
entered and the Balance will be temporarily
reduced accordingly.

Select full or installment payment and click Pay
This Amount.

MY FINANCES
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Announcements

Add Flex account funds
Account activity / Statements
Payment history

1088-T tax form

Financial aid award notice
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Make a payment

1f you have a question regarding your student account or using the My Finances system, please contact Student Financial Services onfine at zsk

Below is 3 summary of vour current chames and any pending 3id of fsetting these chames. Flease note the following:
« Additional (
click "Next £

Report additional credits * Cancel
+ Account Act
+ Monthly Ins X ;
monthly pay Report additional credits for an outside source of funds not reflected on your account.

Some common examples:

Student acc . 5 -
* 529 or outside scholarship who will be initiating payment to us.

* Financial aid (eg Parent Loan) not yet reflected in pending aid
e Payroll deduction.

Balance

If there are additional anticipated credits that you expect to use to clear your balance,
please use the options below to notify. In addition, input the expected amount to
adjust your required payment for this bill.

Credit 1
:
Type: | Choose one
Choas= one
Amount:

Agstionsl Student Loans not panding
Graduste Cortract
Emgioyes Tution Senefit

Comments:

Mutigle Payors - Record Amount of cther Payor
Savings/529 Plan in Process

Trird Party/Outzide Source to be Invoced
Parentt (PLUS) Lomn

Gradust= Payrol Deduction

Deparimentsl funding

Nursing Deferred Emgloyes Sen=f

Athietic Scholarship

Private Schoarsfip

Suzinezz Defarred Empioyes Sensfit

**Any item lisf
If a balance re
instaliment pl.
registration.

d in the

secure your
Velerans Ban=fls Y

Adjuztment (e, Hesith Inz., Houzing, Diring)

© save credits.

© Add another credit

art of classes.

SFS

c.

'ype to djust your balance dus. From there,

B and will be spread out over the remaining
from the next page.

Due date

due upon receipt




Make a
Payment

Flex deposits can be added to payment.

Select to pay via:

— Online Check (ACH)

— Mailed Check

— Credit Card (2.75% fee)
Agree to the terms and conditions.
Provide email address for the receipt.

Click Next Step to verify a summary of
your payment details.

You will receive a confirmation email
after you've submitted your payment.
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To do list
Announcements

Add Flex account funds
Account activity / Statements
Payment history

1088-T tax form

Make a payment
If you have 3 question regarding your student account or using the My Finances system, please contact Student Financial Servioes online at 35kSFS .

Symbol key: @ Required information, A Error

Student account payment:  $299.10
(4 nce)

wnatis Fiex?

Optiona. Flex deposit: (57T 559 m

Total payment:  $324.10 I

Payment method: (@ Onine check without 3 servics charge.

(O Mail a check

Credit cards are not acoepted for Flex deposits.

Agreement: The policie: g2z O are hereby scoepted.

t is being made and understand there is no rebate of tuition

flexible spending 3coount s indicated on the Fie site .




Academic Year Timeline — Costs/Aid

 Early Spring
Students receive a cost estimate and financial aid award based on estimated
tuition/costs and aid eligibility as a prospective student.

 Late Spring
Students should refer to the To Do List to ensure all action items are completed in order
for financial aid to be disbursed.

 Early July
New rates are announced for the upcoming academic year.
Mid-July

My Finances site is updated with Fall billing and/or financial aid activity. Students and
any authorized users are sent an email alerting them they can view updates and make
any appropriate payment(s). Students with pending loans who wish to decline these
loans may still do so through UDSIS.

« On or About First Day of Class
Finalized financial aid pays to student accounts and no longer appears as “pending aid”.
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Academic Year Timeline - Billing
. |Fallsemester | SpringSemester _

Semester Billing Notification Sent Mid-July Mid-December

Semester Payment Due Date August 1 January 6

Installment Plan Due Dates August 1 January 6
September 1 February 6
October 1 March 6
November 1 April 6

The Installment Plan is four months for Fall and Spring semesters and has a $50 enrollment fee
per semester, which will appear on the student account on the billing notification following
Installment Plan enrollment.

Changes in balance are incorporated into the monthly installments.

Failure to make a payment by the due dates will result in a $55 late fee per month for those
not enrolled in the Installment Plan.

Late Installment Plan payments will be assessed $25 late fees.




Student Health Insurance Requirement

Students are required to have health insurance, and UD requires students
to provide proof of coverage or purchase insurance.

Already insured?
Woaive the UD plan by the deadline of September 15, by visiting
universityhealthplans.com.

Need insurance?
Enroll in the UD plan online at universityhealthplans.com.

Because insurance is mandatory, students are automatically enrolled in
and accounts are automatically charged for the Health Insurance UD Plan.
To receive the offsetting credit (notated on the student account as Waive
Health Insurance UD Plan), students must complete the waiver process.
Credits typically post within 3 business days of completing the waiver.




For Additional Information

 SFS Website: udel.edu/sfs
*  Online Contact Form: udel.edu/asksfs
*  Phone: 302-831-2126

* In Person: Student Services Building, 30 Lovett Avenue
Office Hours: Monday-Friday 8:00am — 5:00pm




