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Amazon Gift Card Purchasing Basics

• Gift cards and eGift cards can be purchased on Amazon in standard amounts and 
custom amounts

• eGift cards can be purchased with custom artwork
• Please note that you may still see organization messages that indicate that eGift 

cards are restricted. We are working with our Amazon account manager to 
update/remove this messaging. You should be able to proceed with your order. 
Please contact procurement@udel.edu if you encounter an issue when placing 
your order.

• Please note that Amazon has a $10,000.00 daily limit on gift card purchases.
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Gift Cards (physical)

• Gift cards can be purchased in standard or custom amounts.

• If you are ordering multiple physical gift cards, please note that 
you will only be able to select one shipping address in UD 
Exchange.

• If you are ordering multiple physical gift cards for 
multiple recipients, you can either:

• Have all the physical cards shipped to you for 
you to distribute to the recipients.

OR
• Create separate orders for each physical gift 

card to ship directly to the recipient.



• eGift cards can be purchased in standard or custom 
amounts, and you are able to upload custom 
artwork.

• You can enter up to 999 email addresses for 
eGiftcard recipients.

• Please note that you may still see organization 
messages that indicate that eGift cards are 
restricted: 

• We are working with our Amazon account manager 
to update/remove this messaging. You should be 
able to proceed with your order. Please contact 
procurement@udel.edu if you encounter an issue 
when placing your order.

3

eGift Cards (digital)
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eGift Cards Frequently Asked Questions…
• How will I know that my gift card has been delivered?

• You will get an email when the recipient receives the eGift card. You also can confirm 
delivery by checking the order status on the Your Orders page in the Amazon punch-out. 
(Look for “received” under Status.)

• What if I put in the wrong email address?
• The email address can be updated until the card is redeemed. After that Amazon cannot 

cancel or re-fund your order and the balance cannot be transferred. If the gift card cannot 
be delivered, Amazon will notify you to update and resend.

• How fast will an email or text message gift card be delivered?
• eGift Cards are normally delivered within 5 minutes of Amazon receiving your approved 

Purchase Order from UD Exchange. In rare circumstances your delivery may be delayed. 
You can check the status of your gift card in your orders. If you schedule a later delivery, 
the card will be sent on the day you selected.



Questions:
• procurement@udel.edu

Resources:
• Procurement Services Website
• Shopping Using Punch-Out Catalogs
• Shipping to Home Addresses
• Amazon Registration
• Amazon Best Practices & Troubleshooting Tips
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https://www1.udel.edu/procurement/
http://www1.udel.edu/procurement/UDX/Training/Shoppers/UDX%20Training%20Shopping%20Using%20Punch-Out%20Catalogs.pdf
http://www1.udel.edu/procurement/UDX/Training/Shoppers/UDX%20Shipping%20to%20Home%20Addresses.pdf
https://www1.udel.edu/procurement/UDX/NewUX/General/UDX%20Amazon%20Best%20Practices%20&%20Troubleshooting%20Tips.pdf
https://www1.udel.edu/procurement/UDX/NewUX/General/UDX%20Amazon%20Registration.pdf
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