Contacts

Contact

UD Human Resources

FlexNet
(Open Enroliment)

Self-Service Views
Web Forms

Aetna

ASIFlex (FSA/Transit)

ASI COBRA

Comparion Insurance
Agency, a Liberty Mutual
Company (Auto/Home)

CVS Caremark

Fidelity Investments (for
legacy account holders)

The Hartford
(State Disability)

Health Advocate

‘ Phone

302-831-2171

833-821-0849

800-659-3035

877-388-8331

800-865-2405
800-552-8159

800-343-0860
877-484-9731

877-240-6863

‘ Website / App

udel.edu/hr

udel.edu/flexnet

udel.edu/webviews
udel.edu/webforms

aetna.com

Download the Aetna or Teladoc
Health app through the App Store or
Google Play.

asiflex.com

Download the ASIFlex app through the
App Store or Google Play.

asicobra.com

compadarioninsurance.com

caremark.com
Download the CVS Caremark app
through the App Store or Google Play.

mysavingsatwork.com

dhr.delaware.gov/benefits/disability/
index.shtm

healthadvocate.com/udel
Web ID: udelaware

Download the Health Advocate app
through the App Store or Google Play.
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https://www.udel.edu/faculty-staff/human-resources/
http://www.udel.edu/flexnet
https://cas.nss.udel.edu/cas/login?service=https://udapps.nss.udel.edu/psview/?login
https://cas.nss.udel.edu/cas/login?service=https://udapps.nss.udel.edu/webforms/casLogin
https://www.aetna.com/
https://www.asiflex.com/
http://www.asicobra.com/
http://www.comparioninsurance.com
https://www.caremark.com/
https://nb.fidelity.com/public/nb/atwork/home
https://dhr.delaware.gov/benefits/disability/index.shtml
https://dhr.delaware.gov/benefits/disability/index.shtml
http://healthadvocate.com/udel

Contact

Highmark

MetLife (Dental)

MetLife (Life Insurance)

MetLife (LTD)

NVA (National Vision
Administrators)

PNC WorkPlace Banking
Securian

Service & Retirement
Awards Program

(OC Tanner)

State Pension Office

TELUS Health

TIAA

‘ Phone

877-426-7027

800-942-0854

866-492-6983

800-300-4296

800-672-7723

216-222-5292

877-215-1489

888-708-7080

800-722-7300

888-319-7819

800-842-2776

‘ Website / App

highmarkbcbsde.com

Download the Highmark or Amwell apps
through the App Store or Google Play.
metlife.com/mybenefits

Download the MetLife app through the
App Store or Google Play.
metlife.com/mybenefits

Download the MetLife app through the
App Store or Google Play.
metlife.com/mybenefits

Download the MetLife app through the
App Store or Google Play.

e-nva.com

Download the NVA app through the
App Store or Google Play.

pnc.com

Securian.com/university-delaware-
insurance

delawarepensions.com

one.telushealth.com
Username: metlifeassist
Password: support

Download the MetLife app through the
App Store or Google Play.
tiaa.org/udel

Download the TIAA app through the
App Store or Google Play.
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https://www.highmarkbcbsde.com/home/
https://metlifegc.lifeworks.com/
https://online.metlife.com/edge/web/public/benefits
https://online.metlife.com/edge/web/public/benefits
https://www.e-nva.com/nva/content/home/home.xhtml
https://www.pnc.com/en/personal-banking/banking/workplace-banking.html
https://open.omb.delaware.gov/
https://one.telushealth.com
https://online.metlife.com/edge/web/public/benefits
https://www.tiaa.org/public/tcm/udel
Securian.com/university-delaware-insurance



