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* Individuals with speech, language, and cognitive- * Comprehensive search of 4 online databases: PubMed, * Literature inclusion criteria: * Contacted Wilmington Police Dept and New Castle
communication impairments may be at a higher risk JSTOR, Taylor & Francis Online, Criminal Justice Abstracts Training program for effective County Police Dept to gain relevant knowledge
of facing adverse events during an emergency as . communication with specialized regarding current communication training practices
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com.munlcatlon breakdowns are likely to occur given “communication partner training”, “police officers” fevl?ewed g P offered to incoming recruits
jche increased stress the event holds and the “emergency responders”, “aphasia”, “traumatic brain  Conducted preliminary scheduling to present proposed
increased demand to communicate effectively and injury”, “mental illness”, “health provider” * Led to 8 articles for review training to senior and rookie officers

quickly

* Though 90% of an officer’s day is spent in some form Discussion & Implications

of communication, there is limited research about

oreventing and navigating communication * The information from the literature review was then used to develop a communication training * The Iiteraturfe review ino!icates t_h?t first respor)cz.lers
breakdowns with citizens who have communication program, though was unable to be delivered; excerpts from the slides are presented here need education, convenient training opportunities
disordersl built into the workday, and role-playing

communication interactions to communicate

* One communication training offered to police effectively with people with communication
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coaching sigliciglies : facilitate effective communication in the form of a

officer® Other trainings focus on de-escalation

. . . communication partner training and education
techniques specific to mental health disorders3 4 > © P 8

program
 Tougher et al. (2004) investigated the effectiveness of

a training program to improve police officers’
responsiveness to people with a traumatic brain
injury by means of improved communication
strategies?

 Attempts were made to provide such training to
the Wilmington Police Dept. however was not
delivered due to the timeline of this research and
the pushback of recruiting an academy class
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* Emotional lability

* Use acknowledgement tokens » Speech-language pathologists can help!
Communication This makes this

breakdowns are more population more — “mhm,” “yes right,” “l see,” head nods * Have materials available in the office and on
likely to occur during vulnerable to error and * Avoid disjunct markers the go (If possible)

high stress situations exclusion
— Extra paper and pens

— Simple alphabet, number, or vocabulary boards

— “well” or “as | was saying” - these are dismissive
* Use multimodal communication

— Gestures, written, air writing

Our goal: « Ask for clarification if you do not understand * Share what you have learned with your

To teach communication colleagues and other office personnel
strategies that are inclusive of (Simmons and Mack ie, 1999)
all communication patterns

Figure 2: Excerpts from Proposed Training

Program PowerPoint




