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POLICY: ACCESSING MEALS FOR AN ILL STUDENT 
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A student’s University ID Card must be presented for a Dining Services transaction.  The 
University ID Card is not transferable and may only be used by the person to whom it is issued. 
 
An exception to this would be during a serious illness.  An ill student may arrange to have a meal 
prepared at one of the dining halls to be picked up by a roommate or friend. 
 
To order a meal, the ill student must contact the Dining Hall manager to request a boxed meal.  The 
following information must be provided: 

Ø Ill student’s name, residence and telephone number; 
o Identify any special needs regarding allergies, etc. 
o Identify preferences from the menu. 

Ø Name and telephone number of the student responsible to pick up the meal. 
Ø Pick up date(s) and time(s). 
Ø Method of payment, i.e. meal, points or FLEX. 

 
The student picking up the boxed meal will need to present: 

Ø Valid University ID Card 
Ø A note signed by the ill student to approve pick up of a meal. 
Ø The ill student’s University ID Card 

 
The charge will be as follows:  

Ø One meal will be deducted from weekly allotment, including for those ordered but not 
picked up. 

Ø Points or FLEX: 
  Breakfast:   $7.70 
  Lunch:        $10.95 
   Dinner:      $13.25 
  Brunch:          $11.30 
 
Contact Information: 

Dining Hall Phone E-Mail (for requests made with 6-12 hours notice) 
Pencader 831-1458 pencaderdininghall@udel.edu 
Russell 831-2576 russelldininghall@udel.edu 

Kent 831-2339 kentdininghall@udel.edu 
Rodney 831-2247 rodneydininghall@udel.edu 
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Sample Breakfast Options: 
Ø Plain bagel, banana or fruit in a cup, 2 hard-cooked eggs, apple juice, cranberry juice or bottled 

water and a tea bag. 
Ø Instant oatmeal packet, banana or fruit in a cup, 2 hard-cooked eggs, apple juice, cranberry juice or 

bottled water and a tea bag. 
 

Sample Lunch / Dinner Options:  
Ø Vegetable or chicken broth, crackers, turkey sandwich on wheat, mayonnaise packet, banana or 

applesauce, snack pack pudding or gelatin, ginger ale, apple juice or bottled water and a tea bag. 
Ø Vegetable or chicken broth, crackers, hummus plate with pita wedges, banana or applesauce, snack 

pack pudding or gelatin, ginger ale, apple juice or bottled water and a tea bag. 
 
 
 


