Graduate Assistant for Community Engagement
The Graduate Assistant for Community Engagement works with students and staff to create positive residence hall environments and to promote an understanding of rights, responsibilities, and opportunities in the residential community. This includes providing support to RA and HD staff as they communicate community expectations such as Residence Hall Regulations and the Code of Conduct; training and coaching to staff around student conduct issues; as well as developing community engagement initiatives on topics such as environmental sustainability, alcohol and other drugs, decision making, conflict resolution, and campus safety issues. Through interaction, intervention and initiatives, the GA will assist in empowering students to be positive community members, encouraging them to be strong engaged leaders and good neighbors. Under the direct supervision of the Assistant Director of Residence Life for Student Conduct and Departmental Operations and the Student Engagement Coordinator, and general project direction of the Assistant/Associate Director staff, the GA performs specific tasks that will vary based on current national and campus trends, the needs of UD students and Residence Life, as well as the unique qualifications and interests of the Graduate Assistant. 

Community Engagement Responsibilities:
1. Assist in the implementation of Community Standards Boards.

2. Serve on the Residence Life Environmental Sustainability Committee and oversee implementation of major committee projects and marketing. Advise at least two Task Force groups.

3. Serve on the Student Initiative Fund Council. Promote engagement opportunities of the fund to students, act as a student project coach, and market successful student initiatives.

4. Coordinate on-going meetings of the Student Engagement Advisors (SEA) and provide support to their projects and initiatives.  

5. Provide direct assistance and support to a variety of initiatives related to student engagement. 

6. Help coordinate the activities and initiatives of the SAFE (Students Advocating for Freedom and Equality) Team including promotion, recruitment, and incident response. The SAFE Team is a Registered Student Organization (RSO).
7. Promote student connection to and involvement with a variety of University offices (Wellspring, Center for Counseling and Student Development, Student Health Services/Healthy Hens, SOS, community service organizations, etc.).   
8. Review NSSE and EBI data and make proposals to enhance student engagement.

Community Standards Responsibilities: 
1. Serve on the Residence Life Safety Committee. Assist with promotion of safe practices within residence hall communities including fire safety and emergency response. 

2. Serve on the Residence Life Drug and Alcohol Committee and work to implement committee projects and initiatives designed to reduce substance abuse.

3. Evaluate policies, procedures and practices regarding behavior response, substance use/abuse and safety issues. Compile information about best practices of other institutions. Make recommendations for improvement and change.
4. Review and analyze Residence Life incident reports to recommend responses in problem areas. 
5. Serve as a pre-hearing officer with the Office of Student Conduct, 3 hours a week. 

6. Provide support to staff through consultation and intervention with community issues and roommate conflicts as well as preparation for appearance at conduct hearings. 
Training Responsibilities: 
1. Prepare and present training to staff about the purpose and utilization of the SAFE Team. Provide training and development for the SAFE Team members. 

2. Prepare and present training sessions for staff in the areas of alcohol and drug use/abuse, safety issues, interpersonal and community skills for students, etc.   
3. Prepare and present training sessions for staff on environmental sustainability initiatives within the department and on University initiatives such as single-stream recycling. 
4. Assist Assistant Director and Office of Student Conduct staff with planning and presenting behavior management training during all staff training. 
5. Assist the Assistant Director for Staff Selection and Training with the design of innovative tools (ex: training videos for RAs) and provide support with the coordination of RA training. 
6. Attend fall Hall Director and Resident Assistant training in August as well as training during the academic year. 

Resource Development: 
Serve as a resource in areas listed above for Residence Life staff members and residence hall students. Utilizing expertise of professionals, develop electronic communication methods and resource files for staff on topics such as:
· Environmental sustainability ( i.e. monthly recycling reports, power and water usage reports, progress points on new initiatives, etc.)
· Community service

· Interpersonal communication 

· Personal safety issues 

· Alcohol issues 

· Drug related issues 

· Relationship violence reduction 

· Building community 

· Conflict resolution skills 

· Critical thinking & decision making 
Qualifications: 

The Graduate Assistant should have: 

· A genuine interest in and willingness to work with students. 

· An understanding of student attitudes, concerns, and issues. 

· Demonstrated ability of organizational, computer and communication skills. 

· Demonstrated ability to work independently and within group settings. 
· Demonstrated ability to take the initiative in setting and achieving goals. 
Successful candidates will have had experience in one or some of the following areas: 

· Residence Life 
· Environmental Sustainability
· Student leadership 

· Campus housing 

· Volunteer/Service projects 

· Student Activities 

· Peer counseling/mentoring 

· Programming 

· Drug or alcohol education 
The Graduate Assistant position will require some evening and weekend commitments.

Preference will be given to returning University of Delaware Hall Directors.
Compensation: 
A minimum stipend of $11,631 (2010-2011 amount) 

A furnished apartment including utilities, local phone service/voicemail and cable 

Full standard tuition (both in-state and out-of-state) for the fall and spring semesters 

The Graduate Assistant is eligible for reserved parking spaces (approximately $1,400/year) at the regular Student Parking permit cost (approximately $450)
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