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Course Format

The course is divided into 2 evaluated components:

 Listening  Speaking
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Class Texts

http://www.amazon.com/Well-Said-Pronunciation-Clear-Communication/dp/0838402089
http://www.amazon.com/Market-Leader-Intermediate-Business-English/dp/0582434645


Advanced Oral Business

Activities 

• Presentations 

• Listen to and discuss current business topics from NPR 
Business Story of the Day

• Use appropriate language in case study role plays

• Learn American business idiom and jargon

• Improve pronunciation 
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Presentations

• Improve your presentation style

• Individual and team presentations

• Teacher and peer evaluations

• Videoed for you to watch yourself
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Sample Topics

• Improving communication

• International marketing

• Building relationships

• Success

• Management styles

• Risk and crisis management

• Customer service
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For more information:

Michelle Norris mnnorris@udel.edu
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