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Crisis Services
Northern New Castle County 

(North of canal)  1-302-633-5128
Southern New Castle County 

(South of canal) 1-800-969-HELP
Kent and Sussex Counties 

1-302-424-HELP (1-302-424-4357)

DCMHS Intake Office 
302-633-2571

(Mon.- Fri., 8:00 a.m.—4:30 p.m.)
OR TOLL FREE STATEWIDE

1-800-722-7710

Outpatient   Outpatient   
Treatment Treatment 

ProvidersProviders

NEW CASTLE COUNTY: (302 area code )
Aquila (SA) ……………………………… 999-1106
Catholic Charities (MH & SA) ……….... 655-9624
Children & Families First (MH) ……..… 734-2388
Crossroads (SA) ……………………….. 652-1405
Delaware Guidance (MH) …………….. 652-3948
Jewish Family Services of Del (MH)....  478-9411
Open Door (MH & SA) ………………... 731-1504
Phoenix (MH & SA) ……..…………….. 736-6135
SODAT (SA) ……………………………. 656-4044

KENT COUNTY: (302 area code )
Aquila (SA) …………………………...... 376-8610
Catholic Charities (MH) …….………… 674-1600
Children & Families First (MH) ………. 734-2388
Delaware Guidance (MH) ……………. 678-3020
Open Door (SA) ……………………….  678-4911
People’s Place (MH & SA) …………... 422-8026
Phoenix (MH & SA) …………………… 736-6135
SODAT (SA) …………………………… 656-4044

SUSSEX COUNTY: (302 area code )
Aquila (SA) ………………………….… 856-9746
Catholic Charities (MH) ……………… 856-9578
Children & Families First (MH).. ……. 734-2388
Delaware Guidance (MH) Seaford.… 262-3505
Delaware Guidance (MH) Lewes…..…645-5338
People’s Place (MH & SA) ……………422-8026
Phoenix (MH & SA) ……………………736-6135

Division of Child Mental Health Services (DCMHS)

Questions about 
eligibility?

Please call us!
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Question: What happens when my child is turning 18 
and still needs services? 

Answer:  Delaware has services for adults with Mental Health & 
Substance Abuse Needs

Division of Substance Abuse and Mental Health  (DSAMH)          
provides these services for individuals 18 years and older      

& Medicaid eligible. 

If your child is almost 18 and is currently assigned 
to a  DCMHS Clinical Services Treatment Team: 

in some situations, DCMH can complete and submit 
application to the adult system for a seamless transition. 

Otherwise, your DCMHS coordinator will provide guidance 
about transitioning to the adult system. 

What about Medicaid?
If your child has Medicaid, is it because of a disability or because of income?

Eligibility: Disabled and low income children can continue to receive Medicaid through age 18.

At age 19, the  individual may be eligible under another coverage group such as uninsured adults       

at 100% of the Federal Poverty Level. A disabled child may qualify for SSI at age 18.

Medicaid Customer Service   1-800-372-2022

You and your child can contact DSAMH or one of their providers directly for assistance. 
DSAMH (302) 255-9399

Be sure to ask your child’s current treatment provider if 
they will be able to serve your child after s/he turns 18. 
Some counseling agencies do not serve individuals over the 
age of 18.  If this is the case, ask for help in finding a new 

provider.  Ask the current provider how they will help in 
transitioning your child to the new provider.

Division of Child 
Mental Health Services



Substance Abuse Programs

Location Phone Number
New Castle County
Brandywine Counseling, Inc. (302) 472-0381 
Connections Community Support Programs, Inc. (302) 672-9360        
Connections Community Support Programs, Inc. (866) 477-5345               
New Castle County Detoxification (Kirkwood) (302) 691-0140

Kent County
Connections Community Support Programs, Inc. (302) 672-9360   
Connections Community Support Programs, Inc. (866) 477-5345               
Kent County Counseling (302) 735-7790  
Kent/Sussex Detoxification (Ellendale) (302) 422-8338         

Sussex County 
Sussex County Counseling (302) 854-0172     
Thresholds (302) 856-1835 
Kent/Sussex Detoxification (Ellendale) (302) 422-8338

Delaware Health and Social Services        
Division of Substance Abuse and Mental Health

~ DSAMH Contact Information ~~ DSAMH Contact Information ~

Mental Health Programs

Location Phone Numbers 
Wilmington
809 Washington Street (302) 577-6490  
Newark
University Plaza - Stockton Building (302) 283-7530 
Suite 101 and 102
Dover
James Williams State Service Center (302) 739-4275  
Sussex
Georgetown State Service Center (302) 856-5490

General Information and Services

Location Phone Numbers 
Division of Substance Abuse and (302) 255-9399 
Mental Health (DSAMH) 
Delaware Psychiatric Center (302) 255-2700                                 
Treatment Access Center (302) 577-2711    

Emergency Crisis Intervention Services: 1-800-652-2929

Division of Substance Abuse and Mental Health 
(for 18 years and older & Medicaid eligible)

•Mobile crisis intervention services
•Community mental health treatment, counseling & support services

•Supported housing services that promote independent living & community integration
•Inpatient psychiatric evaluation, diagnosis & treatment 

•Substance abuse treatment & prevention services 
•Assessment & case management services for clients sentenced by the Drug Court 

•Problem gambling services

Division of Child Mental 
Health Services

http://www.dhss.delaware.gov/dhss/dsamh/dpc.html
http://www.dhss.delaware.gov/dhss/dsamh/tasc.html


A Note about Children in Special Education          
and/or with Developmental Disabilities

DO NOT WAIT UNTIL YOUR CHILD GRADUATES 
TO APPLY FOR DDDS SERVICES! 
Intake & Information (302)739-5524

Children with developmental disabilities receive most services they need 
through the school system (Department of Education) through their IEP. 

Once your child graduates from high school,                     
DOE no longer provides services!!!  

As long as your child has not graduated from high school, 
DOE provides IEP related services until your child’s 21st birthday.

You can apply to DDDS to see if your child is 
eligible to have a case manager and/or to 
receive respite reimbursement payments   
NO MATTER HOW OLD YOUR CHILD IS.

Division of Child Mental 
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Division of Developmental Disabilities Services 

(for individuals of all ages with developmental disabilities)

Community-based services including family supports, foster care 
placements, respite, neighborhood homes, supported living, pre- 
vocational, vocational and supported employment as well as day 
habilitation services

Case management, nursing, psychology, therapy and other 
professional supports to ensure that individuals receive the quality 
and level of supports needed

Early intervention services as part of the DHSS Child 
Developmental Watch program which works with families in order 
to prevent or minimize developmental delays in children at risk 
who are ages 0-3

Stockley Center which is an intermediate care facility providing 
residential services and day services

Community education and advocacy

DDDS services can help in the development of work skills, self care skills, 
community living skills, leisure/social skills, and academic/communication skills. 

Services are arranged according to each person's special needs and are 
available to help the family continue caring for them at home.

Intake & Information (302)739-5524 
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Meditation

Set aside up to about 20 minutes for this process.  You can use 
a timer or alarm.  As you become proficient at meditation, 
you may find you do not need a timer.  It is better to not 
have eaten for half an hour or so.

Find a quiet place where you can have the least disturbance.  
Using a noise making machine or low static on the radio or 
TV can help to reduce external sounds.  If you cannot 
eliminate other sounds, you can incorporate those sounds 
into your relaxed focus.  After a few minutes, you may find 
that you do not even notice those sounds.  

Sit upright with your back straight.  You can sit cross legged on 
a pillow on the floor or in a strait back chair with no head 
rest with feet flat on the floor.  Rest your hands naturally on 
your legs.  Allow your eyes to close or almost close or not.

Chose a focus for your attention.  This can be a “mantra” or just 
the sound of your own breathing.  A mantra is a word or 
verbalization that has meaning to you, e.g.  peace, home, 
etc. or not.  Having a word or sound that has little or no 
meaning in itself , e.g. “one,” “ohm,” can help you from 
attaching meaning and then thoughts about the meaning, 
which moves you from your focus.  

Breathe evenly and comfortably and silently repeat the mantra 
or sound you have chosen.  You may want to repeat the 
sound as you exhale.

As you repeat the mantra, let all of your focus rest on that word.  
When you become aware of thoughts emerging, gently 
redirect your focus back to your mantra.  As you repeat your 
mantra, you may find the thoughts fade like leaves floating 
down a stream.

As you become more and more relaxed, you may notice 
physical sensations, e.g. lightness or heaviness in your 
arms or hands, soft tingling on your scalp… again you can 
incorporate those sensations into the experience of being 
relaxed and focused.

Division of Child Mental 
Health Services
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