A New Health Information Resource for Families

Delaware Family Voices® Family to Family Health Information Center opened in June 2008 at the Center for Disabilities Studies. F2F, as it is commonly referred to, is operated and staffed by and for families of children and youth with disabilities and special health care needs. According to project coordinator Ann Phillips, “We are families just like you who are raising a child with special health care needs: disability, chronic illness, and physical or mental health conditions. These children have chronic and complex needs, and parents and caregivers struggle to find services critical to their child’s well-being.”
F2F Health Information Center provides information to parents who are new to the world of disabilities or to the issues that face families of a child with a disability or special health care needs. Parent Leader Liaisons and Resource Parents help other parents navigate the health care system, access resources and services, and find the answers to their questions. Valuable support is offered to save families time and frustration on such tasks as solving medical insurance issues, seeking insurance and SSI (Supplemental Security Income) benefits, and obtaining proper assistive technology and therapy services. Workshops and training are offered for families and professionals on topics such as advocacy and Medicaid.
F2F is always looking for parents who are interested in giving a little time each month to speak with other parents. “Our children have taught us so much. Please consider sharing your expertise with other parents in Delaware,” said parent leader liaison Valerie Werner. 
Delaware Family to Family is made possible by a grant from the Maternal and Child Health Bureau of the Health Resources and Services Administration, U.S. Department of Health and Human Services.
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