Parent Calls
A very powerful classroom management tool is contacting parents or guardians.  I want you to make two parent phone calls and answer the following questions for each one.  Please note that there are no restrictions on why you chose these parents to contact; the reason might be positive, negative, or a mixture of the two.

1.  What caused you to select this student’s parent(s) to contact?

2.  What did you hope to accomplish by contacting the parent?

3. What concerns did you have prior to making the call?

4. What difficulties, if any, did you face in getting hold of the parent?

5. How did you begin the conversation?

6. What issues did you discuss?

7. What reactions did you receive?

8. How satisfied or dissatisfied were you with the reactions you  received?

9. Did you and the parent make any plans for problem solving or future contact, if needed?

10. The next time you saw the student, was there any reaction or difference in the student’s behavior?

11. Do you believe that it was worth the effort to make this call?  Why or why not?
