: Base qui cken. hl p>nav

:Title Quicken Help

;I ndex Debt Reducti on=DBTRED. HLP

: 1 ndex Energency Records O gani zer =ERO HLP
:I'ndex Internet Connection Setup=lI CHELP32. HLP
: 1 ndex Qui cken Hel p=ERRATA. HLP

: I ndex Qui cken Home | nventory=QH . HLP
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I ndex Tax Deduction Finder=dedfindr.hlp

I nt roduction

Getting to Hel p=TASK_GETTI NG HELP

Usi ng Hel p once you get to it=TASK USI NG HELP

Usi ng Qui ckTabs=TASK_USEQUI CKTABS

Choosi ng nenu comuands=TASK CHOOSEMENUCOVIVANDS

Usi ng shortcut nenus=TASK_ SHORTCUTS

Usi ng the Qui cken cal cul at or=MENU_ACT_CALC REGULAR

Regi steri ng your software=TASK REA STER SOFTWARE

Exiting Qui cken=TASK_EXI T

How Do |

Set up accounts and categories

Creating a new account =TASK SETUPACCT

Sel ecting an account to use=TASK USEACCT

Applying for online services=TASK ONLI NE_APPLY

Setting up an account for online services=TASK ONLI NE_SETUP_ACCT
Printing the Account |ist=TASK PRI NT_REPORT

Make changes to accounts

Changi ng the nanme of an account =TASK_EDI TACCT

Changing the limt of a credit card account =TROUBLE_ ACCOUNT_CREDI TCARD
Del eti ng an account =TASK_DELETEACCT

H di ng an account =TASK _HI DEACCT

Providing a file password=TASK PWD

Providing a transacti on passwor d=TASK PWD_ TRANS

Set up accounts for special purposes

Setting up a joint bank account =TROUBLE_ACCOUNT_BANK

Setting up a line of credit account=TlIPS LI NEOFCREDI T

Handl i ng cash bal ances in ny brokerage account =TI PS_CASHVANAGEMENTACCTS
Tracki ng assets purchased through financi ng=TASK_ASSET_TRACK

Track foreign currency

Enabl i ng mul ticurrency support=TASK ENABLE MJILTI CURR

Setting up a foreign currency account =TASK CURRSETACCT

Converting existing account to foreign currenci es=TASK CURRCONVERT
Transferring noney between accounts of different currenci es=TASK _CURRTRANSFER
Keep ny register up to date

Enter financial transactions

Entering a basic transacti on=TASK ADDTRANS

In a checki ng, savings, or nobney market account

Entering a paycheck=TASK ENTERPAYCHECK

Entering a credit card paynent =TASK CREDI TCARDPAY

Assi gning nore than one category=TASK SPLIT

Transferring noney to anot her account =TASK TRANSFER

Transferring noney between two online account s=TASK TRANSFER_FUNDS
Seei ng where ny cash goes=TASK_ATM

Entering a | oan paynment =TROUBLE_AMORT _MEML.I ST

In a credit card account

Entering a credit card purchase=TASK _CREDI TCARD CHARGE

Entering a credit card paynent =TASK RECONCC

Entering a cash advance=TASK_CASH_ ADVANCE

Changing the credit card |imt=TROUBLE_ ACCOUNT_CREDI TCARD



Setting up a line of credit or equity account=TIPS LI NEOFCREDI T

In a cash account

Seei ng where ny cash goes=TASK_ATM

Assi gning nore than one category=TASK SPLIT

Transferring noney to anot her account =TASK TRANSFER

In an asset account

Setting up an account for a house or other asset =TASK SETUPACCTASSET
Updating the val ue of the asset =TASK UPDATEASSETLI AB

G osing an inactive asset =TASK CLOSEASSETORLI AB

In aliability account

Setting up an account for a nortgage or car | oan=REF_AMORT2

Updating the value of the Iiability=TASK UPDATEASSETLI AB

Cosing an inactive liability=TASK CLOSEASSETORLI AB

Enter data quickly

Maki ng choices quickly in register fields=TASK QFl LL_ENTRY

Reusi ng whol e transactions by typing in the Payee fiel d=TASK QFI LL_RECALL
Usi ng the pop-up cal cul at or =TI P_REG_AMOUNT

Usi ng the pop-up cal endar =TI P_REG DATE

Recording a transaction fromthe Financial Cal endar=TASK CALEN REG STERREC
Menorizing a split transaction wi th percentages=TASK MEMOR SPLI TPERCENT
Recalling a split transaction with percentages=TASK RECALL_SPLI TPERCENT
Manage QuickFill's transactions

Adj ust individual transactions

Keepi ng t he anount from changi ng=TASK_ LOCKUNLOCKTRANS

Changi ng details of a | ocked transacti on=TASK _EDI TMEMIRANS

Renovi ng names fromthe Payee list in the register=TASK DELETEMEMIRANS
Renoving itens fromthe Financial Calendar's Transaction

st =TROUBLE_CALEN EDI TLI ST

Printing a copy of this |ist=TASK PRI NT_REPORT

Control Iing how Qui ckFill works

Changi ng how Qui ckFi | I wor ks=TASK_PREF_QUI CKFI LL

Letti ng Quicken menorize transacti ons=TASK CQFI LL_NMEMORI ZE

Using QuickFill if auto menorization is turned off

Menori zi ng a new transacti on=TASK_MEMIRANS3

Menorizing a transaction that's already in the regi st er=TASK _MEMIRANS2
Recal ling a nenorized transacti on=TASK MEMIRANS4

Find ny way around

Sel ecting an account to use=TASK USEACCT

Scrolling through the register=TASK REG SCROLL

Fi ndi ng a transacti on=TASK_FI NDTRANS

Going to the other account involved in a transfer=TASK _GOTRANSFER
Change the order of transactions in the register=TASK REG SORT

Make changes to transactions

Correcting m stakes=TASK CHANGETRANS

Copyi ng or novi ng text=TASK TEXTEDI T

Copyi ng a transacti on between account s=TASK COPYTRANS

Changing a split transacti on=TASK _REVI SESPLI T

Del eting a transacti on=TASK DELETETRANS

Voi di ng a transacti on=TASK_ VO DTRANS

Fi ndi ng and replacing information in transacti ons=TASK REPLACE

Recat egori zi ng several transacti ons=TASK RECAT

Revi ew checks=TASK REVCHECK

Manage the register

Showi ng transactions on one or two |ines=TASK ONELI NE

Changi ng the way the regi ster wor ks=TASK_OPTTRANS

Changi ng col ors used in the registers=TASK PREF _COLORS

Addi ng a password to a transacti on=TASK _PWD_ TRANS



Changi ng or renoving a passwor d=TASK_CHANGEPWD_ TRANS

Look at sunmaries of the register

Seeing a graph of how you spend your noney=TASK QUI CKSHOT
Reporting on transactions used in a register=TASK REG STERREPORT
Printing the register=TASK PRI NT_REG STER

Pay ny bills

Schedul e paynents for recurring bills

Set up a list of bills to pay

Scheduling a future transacti on=TASK_SCHED ADDTRANSTOLI ST

Changi ng a schedul ed transacti on=TASK_SCHED EDI TSCHEDTRANSLI ST
Payi ng a bill ahead of schedul e=TASK CALENDAR PAYNOW

Del eting a transaction fromthe |ist=TASK SCHED DELSCHEDTRANSLI ST
Maki ng a | oan payment =TROUBLE_AMORT _MEMLI ST

Look at bills on a cal endar

Schedul i ng regul ar paynent s=TASK _SCHED SCHED1

Finding a transaction in the transaction |ist=QU CKTI PS_CALEN LOCATE
Changi ng a schedul ed transacti on=TASK_SCHED EDI TSCHEDTRANSLI ST
Paying a bill ahead of tinme=TASK SCHED EARLY

Del eti ng a schedul ed transacti on=TASK _SCHED_ DEL

Manage the Financial Cal endar

Recording a transaction fromthe Cal endar=TASK _CALEN REG STERREC
Looki ng at the account bal ances graph=TASK CALEN ACCTBAL

Changi ng the font used in the Cal endar =TASK FONT_CALEN

Swi tching the cal endar to anot her dat e=TASK _SCHED PREV

Adding a note to the Financial Calendar=TASK SCHED PCSTI T

Changi ng the way the Cal endar wor ks=TASK_SCHED CHANGECALENDARPREFS
Printing the Financial Cal endar=TASK PRI NTCALENDAR

Managi ng the transaction |ist=TROUBLE _CALEN EDI TLI ST

VWhat to do when Quicken rem nds ne to pay a bill

Handl i ng schedul ed transactions that are due=TASK REM NDERS RECSCHED
Printing checks that are due=TASK _REM NDERS PRI NTCHKS

Sendi ng online paynment instructions that are due=TASK REM NDERS SEND PMI
Changi ng the way Rem nders wor k=TASK_ BI LLM NDER

G oup bills together

Setting up a group of bills=TASK SETUPGROUP

Entering bills in ny register=TASK _USETRANSGRP

Changi ng the group=TASK_ CHANGEGRP

Del eti ng the group=TASK_ DELETEGROUP

Wite and print checks

Wite types of checks

Ordering checks to print with Qui cken=TASK ORDERCHECK

Filling out a check=TASK CHECKPRI NT

Revi ewi ng checks |'ve witten=TASK REVCHECK

Witing postdated checks=TASK POSTDATE

Del eti ng a check=TASK_ DELETETRANS

Voi di ng a check=TASK VO DTRANS

Print checks

Preparing to print checks=TASK PRI NTCHECK_ SETUP

Adj usti ng coarse alignment =TASK_PRI NTALI GN_CONTI NUQUS

Adj usting fine alignment=TASK PRI NTALI GN_PAGE

Printing checks=TASK PRI NTCHKS

Printing a partial first page of checks=TASK PRI NT_CHK_ PARTI AL
Reprinting checks=TASK PRI NTCHK_REPRI NT

Printing duplicate vouchers on a | aser

print er =FAQ PRI NT_DUPE_VOUCHER_ON_LASER

4 Change the way check witing works

5 Creating a logo for ny checks=TASK PRI NT_CREATELCGO
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Printing a | ogo on checks=TASK CHECKPRI NT_LOGO

Changi ng the way Qui cken writes checks=TASK OPCHECK

Make | oan and credit card paynents

Maki ng a | oan payment =TROUBLE_AMORT _MEML.I ST

Entering a credit card paynent =TASK RECONCC

Track contact information

CGetting started=HELP_PI M LI ST

Addi ng contact information=HELP_PI M EDI T_RECORD

Editi ng contact informati on=TASK Pl M EDI T_ADDRESS

Sorting addresses=hel p_pi m sort_by

Printing lists=task _print_report

Printing | abel s=TASK Pl M PRT_LABELS

Bal ance nmy accounts

Reconci |l e ny bank account

Starting reconciliati on=TASK_RECON_START

Reconci | i ng ny bank st at enent =TASK_RECONBANK

Reconciling an online account =TASK_ONBANK_RECONCI LE

Break down reconciliation into steps

Addi ng a transaction m ssing fromny Quicken account =TASK RECONM SSI NG
Changing a transaction to match ny statenment =TASK_RECONEDI T
Printing a reconciliation report=TASK RECONPRI NT

If there are differences

Correcting differences=C _FIRST_TI ME_ RECON_ OPEN BAL IS K

Adj usti ng the openi ng bal ance of a bank stat ement =TASK _OPENADJUST
Adj usting the register to agree with the account statenment=TASK _ACCTADJUST
Speci al situations

Reconciling nore than one nonth at a ti me=TASK _RECON MULTMONTH
Addi ng earlier transactions to Qui cken=TASK RECON EARLI ER

Updati ng the bal ances of other types of accounts

Reconciling ny credit card account and payi ng the bill=TASK RECONCC
Reconciling ny online credit card account =TASK _RECON_ONLI NECC
Updating the register for a credit card statenment =TASK CCADJUST
Mat chi ng a cash account's bal ance to the cash on hand=TASK_ MATCHBALCASH
Updati ng the bal ance of an investnent account =TASK UPDATEBALI NV
Reconciling a nmutual fund account =TASK RECONMUT

Reconciling an investnment account =TASK _RECONI NV

Updating the value of ny assets or liabilities=TASK UPDATEASSETLI AB
Use the online financial services

Get started

Cetting information about participating financial
institutions=TASK_ONLI NE_FI ND_FI _I NFO

4 Checking for avail able services and fees=TASK ONLI NE_FI ND _FI

4 Visiting a financial institution Wb Site=TASK VI SI T_FI _WEBSI TE

4 Contact ny financial institution about online banking

servi ces=TASK ONLI NE_CONTACT_FlI

4 Contact ny financial institution about online investnent

t racki ng=TASK_SPI KE_CONTACT_FI

4 Applying for online financial services=TASK ONLI NE_APPLY

4 Applying for online account access for a credit or charge

car d=TASK_ONLI NE_APPLY_CC

4 Applying for a Quicken Credit Card with online account
access=TASK ONLI NE_APPLY_QAC

4 Applying for online paynment with the Intuit Online Paynment

servi ce=TASK_ONLI NE_APPLY_I OPS

4 Enabling a Quicken account to use the online financial

servi ces=TASK_ONLI NE_SETUP_ACCT

3 Connect to downl oad and send account i nformation
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4 Checking ny latest online account bal ances=TASK ONBANK_ CURRENT_BAL
4 Downl oadi ng ny | atest transacti ons=TASK ONBANK_ DOANLQAD

4 Bringing ny paynent information up to date=TASK PMI_| NFO_UPDATE

4 Sending instructions to ny financi al

i nstitution=TASK_ONLI NE_SEND | NSTRUCTI ONS

Changing nmy PI N=TASK EB DLG CHG PI N

Changi ng ny assigned PIN the first time | connect=TASK EB DLG CHG ASSI GN_PI N
Do online account access tasks

Work wi th downl oaded transacti ons

Checki ng the current bal ances for ny online account s=TASK ONBANK_ CURRENT_BAL
Downl oadi ng ny | atest transacti ons=TASK_ONBANK DOANLQOAD

View ng transactions for other financial institutions and/or
account s=TASK_ONBANK_SEE_OTHER_ACCTS

5 Printing a list of your downl oaded transacti ons=TASK_TXNS_ PRI NT

5 Reconciling an online account =TASK_ONBANK_RECONCI LE

5 Reconciling an online credit card account =TASK _RECON ONLI NECC

4 Conpare downl oaded transacti ons and update ny register

5 Conpari ng downl oaded transacti ons and updating ny

regi st er =TASK_COMPARE_UPDATE

5 Conpari ng downl oaded credit card transacti ons and updati ng ny

regi st er =TASK_COMPARE_UPDATE_CC

Fi xi ng a transaction that should mat ch=TASK_COVWPARE _FI X_TXN

Unmat chi ng a transacti on=TASK_COVPARE_FI X BAD MATCH

Del eti ng a downl oaded transacti on=TASK_COVPARE DELETE_TXNS
Updating ny register in one step=TASK COVARE ACCEPT_ALL

Use online account access with a credit card

For a Quicken Credit Card

Applying for a Quicken Credit Card with online account

access=TASK ONLI NE_APPLY_QAC

6 Enabling a Quicken Credit Card account to use online account
access=TASK_ONLI NE_SETUP_ACCT_QAC

6 Downl oadi ng Quicken Credit Card transacti ons=TASK GET_QAC DATA

6 Conpari ng downl oaded credit card transacti ons and updati ng ny

regi st er =TASK_COMPARE_UPDATE_CC

6 Maki ng a paynent on your Quicken Credit Card account =TASK _ONBANK PAYCC QAC
Reconciling an online credit card account =TASK _RECON_ONLI NECC

For other credit or charge cards

Downl oadi ng credit or charge card transacti ons=TASK _CC_DOANLQAD
Conpari ng downl oaded credit card transactions and updating ny

regi st er =TASK_COMPARE_UPDATE_CC

6 Maki ng a paynent on an online credit card account =TASK ONBANK PAYCC
6 Reconciling an online credit card account =TASK _RECON ONLI NECC

4 Transfer noney

5 Transferring noney fromthe Online Center Transfers

t ab=TASK_TRANSFER_FUNDS_FROM OLC

Transferring nmoney fromthe regi ster=TASK TRANSFER_FUNDS_ FROM REG
Finding out if an online transfer has been made=TASK_ XFERS COWLETED
Printing a list of online transfers=TASK XFERS PRI NT

Del eting an online transfer instructi on=TASK_ONBANK_ XFERS_DELETE
Use online paynent instructions

Set up online payee information

Setting up a new online payee=TASK ONPAY_NEW PAYEE

Changi ng i nformati on about an online payee=TASK ONPAY_EDI T_PAYEE
Del eti ng an online payee=TASK ONPAY_DELETE_PAYEE

Usi ng an online payee to create an online paynent

i nstructi on=TASK_ONPAY_USE PAYEE

5 Creating a report about your online payees=TASK ONPAY_REPORT_PAYEE
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4 Wrk with online paynent instructions

5 Bringing ny paynent information up to date=TASK PMI_| NFO UPDATE

5 Creating an online paynent instruction on the Paynents

t ab=TASK_MAKE_POL_PMI_ON_PMI_TAB

5 Creating an online paynment instruction in the

regi st er =TASK_MAKE_POL_PMI_I N_REG

5 Creating a repeating online paynent instructi on=TASK_SETUP_REPEAT_PMI
5 Changing a repeating online paynent instructi on=TASK _CHANGE REPEATI NG
5 Connecting a repeating online paynent instruction to a

| oan=TASK_AMORTI ZE_REPEAT_LQOAN

5 Changi ng the | oan paynment for a repeating online paynent

i nstructi on=TASK _EDI T_LOAN REPEAT

5 Printing a list of nmy online paynment instructi ons=TASK _ONPAY_PRI NT
4 |1 nquire about or cancel an online paynment instruction

5 Finding out if an online paynent has been made=TASK PMI_I NQUI RY

5 Canceling a single online paynment instructi on=TASK _STOPPAY_SI NGLE
5 Cancel ing one paynment in a repeating online paynment

i nstructi on=TASK _STOPPAY_SI NGLE

5 Deleting a repeating online paynent instructi on=TASK _STOPPAY_REPEAT
4 Switch between the online paynment service and CheckFree

5 Switching from CheckFree to the online paynent

servi ce=TASK_SW TCH_FROM _CF_TO_ONPAY

5 Switching fromthe online paynment service to

CheckFr ee=TASK_SW TCH_FROM ONPAY_TO_CF

5 Permanently turning off CheckFree=TASK CANCEL_CHECKFREE

3 Use financial institution e-mail

4 Creating an e-mail message=TASK EMAI L_CREATE

4 |1 nquiring about an online paynent fromthe E-mail

t ab=TASK_PMI_I NQUI RY_BY_EMAI L

4 Readi ng e-mai |l =TASK_EMAI L_READ

4 Deleting an e-mail message=TASK EMAI L_DELETE

4 Printing e-mai|l =TASK_EMAI L_PRI NT

3 Contact mny financial institution

4 CGetting information about participating financial
institutions=TASK_ONLI NE_FI ND_FI _I NFO

Checki ng for avail abl e services and fees=TASK _ONLI NE_FI ND_FlI
Visiting a financial institution's Wb site=TASK VI SIT_FI _WEBSI TE
Applying for online financial services=TASK ONLI NE_APPLY

Finding a financial institution's phone nunber =TASK Fl _PHONE
Creating an e-mail message to ny financial institution=TASK EMAI L_CREATE
Finding out if an online paynent has been made=TASK PMI_I NQUI RY
Finding out if an online transfer has been made=TASK_XFERS COWLETED
Cancel ing an online service=TASK _ONLI NE_CANCEL

Anal yze ny financial picture

Get the nost fromreports and graphs

Wrk with categories

In transactions

Assigning a category to a transacti on=TASK USECAT

Assi gning nore than one category to a transacti on=TASK SPLI T
Changi ng the category of a group of transacti ons=FAQ CHANGECAT
Make changes to single categories

Setting up a new cat egor y=TASK SETUPCAT

Changi ng a category's definition=TASK EDI TCAT

Tracking tax-rel ated expenses=TASK TAXCATEGORI ES

Mer gi ng two cat egori es=TASK MERGECATS

Turning a category into a subcat egor y=TASK DEMOTECAT

Turni ng a subcategory into a category=TASK PROMOTESUBCAT
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Movi ng a subcategory to a different category=TASK MOVESUBCAT
Del eti ng cat egori es=TASK MANAGEDEL CAT

Adj ust groups of categories

Addi ng groups of categories to an existing fil e=TASK MANAGECAT
Transferring categories to a new fil e=QUI CKTI PS_CATEGORY_TRANSFER
Looking at all transactions that use a category=TASK REPORTCAT
Printing a copy of the Category & Transfer |ist=TASK PRI NT_REPORT
Goup categories with category groups

Setting up category groups=TASK SETUP_SUPERCATS

Assi gni ng categories to category groups=TASK ASSI GN_SUPERCATS
Renam ng cat egory groups=TASK RENAVE SUPERCATS

Del eti ng category groups=TASK DELETE SUPERCATS

Use classes to sort transactions

Setting up classes and subcl asses=TASK_SETUPEDI TCLASS
Assigning a class to a transacti on=TASK_USECLASS

Changi ng a cl ass=TASK_CHANGECLASS

Del eting a cl ass=TASK_DELETECATCLASS

Looking at all transactions that use a cl ass=TASK _REPCORTCLASS
Printing a copy of the O ass |ist=TASK PRI NT_REPORT

Wrk with reports of ny data

Create a report

Creating an EasyAnswer report =l NTRO EZREPORT

Looki ng at sanpl e reports=l NTRO SAMPLEREP

Creating a standard report=TASK STANDREP

Creating Qui ckReports=TASK REP_QUI CK

Reporting on transactions used in a register=TASK REG STERREPORT
Changi ng the way reports wor k=TASK OPREPORT

Modify a report

Changing the title, date range, or accounts to

i ncl ude=TASK_CHANGEDATAONREPORT

Adj usting report colum w dt hs=TASK CHGREPORTCCL

Di spl ayi ng nmore col ums onscreen=QUl CKTI PS_REPORT_COLUWNS
Viewing nore detail in a report=TASK REPORT_QUI CKZOOM

Custom zi ng a report=TASK _CUSTOM ZEAREPORT

Limting the transactions included in a report=TASK FI LTER
Creating a report on sel ected categori es=TASK SELI TEM

Creating a report on sel ected account s=TASK_SELACCT

Revi ewi ng your data at the end of the year=TASK CLOSEQUT
Menorize a report for later use

Menori zi ng a report =TASK NMEMORREP

Recal ing a nenorized report=TASK MEMREP

Renam ng a menori zed report =TASK RENAMENMENVREP

Del eting a menori zed report=TASK DELETEVENMREP

Print a report

Preparing a printer to print reports=TASK PRI NTREPORT_SETUP
Printing a report=TASK PRI NT_REPORT

Changi ng the font for reports=TASK SETUPPRI NTER

Changi ng the way reports wor k=TASK OPREPORT

Sendi ng report data el sewhere

Copyi ng Qui cken report data to other prograns=TASK COPY_TO CLI PBOARD TABS
Transferring tax report data to a tax programTASK TAXEXPORT
Printing a report to a fil e=TASK DI SKREP

Work with graphs

Create a graph

Creating an EasyAnswer graph=l NTRO EZREPORT

Creating a custom zed graph=TASK_GRAPH_| NCOVE

Change a graph
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Custom zing a graph after you' ve created it=TASK CUSTOM ZEAGRAPH

Seeing nore detail in a graph=TASK GRAPH QUI CKZOOM

Changi ng the way graphs wor k=TASK_GRAPH_ PREF

Print a graph

Preparing a printer to print graphs=TASK PRI NTREPORT_SETUP

Printing a graph=TASK_GRAPH PRI NT

Speedi ng up graph printing on a PostScript printer=QUl CKTI PS_GRAPH POSTSCRI PT

Speedi ng up graph printing on a laser printer=QUl CKTI PS_GRAPHS LASER

Changi ng the font for graphs=TASK SETUPPRI NTER

Menorize and recall a graph

Menori zi ng a graph=TASK_MEMORI ZEGRAPH

Recal ling a nenorized graph=TASK RECALLGRAPH

Renam ng a menori zed graph=TASK RENAVEGRAPH

Del eting a nmenori zed graph=TASK_ DELETEGRAPH

View ny finances at a gl ance

Using the My Fi nances page=HELP_HI GHLI GHTS_CENTER

Sel ecting what to vi ew=TASK SELECTSNAPSHOTTYPE

Creating a new vi ew=TASK CREATESNAPSHOTPAGE

Track | oans and nortgages

Setting up a | oan=REF_AMORT?2

Ref i nanci ng a | oan=TASK_LQAN_REFI NANCE

Deleting a loan |I've paid off or refinanced=TASK LOAN DELETELCAN

Make | oan paynents

Maki ng a | oan payment =TROUBLE_AMORT _NMEML.I ST

Maki ng additi onal prepaynments of principal =TASK LOAN PAYMORE

Del eting a m staken | oan paynent =TASK_LOAN DELM STAKE

Changi ng the | oan paynment met hod=TASK LQOAN_ CHANGEPAYMENT METHOD

Changi ng the | oan payee=TASK _LOAN CHANGEPAYEE

Handl e different kinds of |oans

Handl i ng | oans wi th ball oon paynent s=TASK LOAN BALLOON

Handl i ng zero-interest | 0oans=TASK LOAN ZERO NTEREST

Handl i ng | oans for which you receive paynment =TASK _LOAN RECEI VE

Change the ternms of a | oan

Del eting an interest rate=TASK LOAN DELI NT

Changing the interest rate of an adjustable rate | oan=TASK_CHANGElI NTERESTRATE

Creating a report of the interest |I've paid on ny
0an=TASK_CALC_LOAN_I NTEREST_PAI D

Track ny credit cards

Entering a credit card purchase=TASK CREDI TCARD CHARGE

Entering a credit card paynent w thout tracking detail s=TASK CREDI TCARDPAY

Entering a cash advance=TASK_CASH_ ADVANCE

Changing the credit card |imt=TROUBLE_ ACCOUNT_CREDI TCARD

Setting up a line of credit or equity account=TIPS LI NEOFCREDI T

Maki ng Qui cken agree with nmy credit card statenent

Reconciling a credit card account =TASK _RECONCC

Adj usting the register to match a credit card statenment =TASK CCADJUST

Track ny investnents

Set up ny investnents

Setting up account s=REF_VWWH CHTYPEOFACCOUNT

Setting up securities=TASK SETUPEDI TSEC

Setting up security types=TASK SETUPEDI TTYPE

Setting up investnent goal s=TASK SETUPEDI TGOAL

Enter investnent transactions

Entering a basic investnent transacti on=TASK_ADDI NVTRANS

Entering common i nvestnment transactions=l ND_POPUP_HANDLI NGTRANSACTI ONS

Using a nmenorized investnment transacti on=TASK USEMEM NVTRANS

Reconciling an investnment account =TASK _RECONI NV
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Estimate capital gains fromsales

Estimati ng capital gai ns=TASK _CGE_ESTI MATE_GAI N

Vi ewi ng net proceeds of sal es=TASK CGE VI EW NET

Research ny investnents

Research securities and nutual funds=NEWS MORE RESEARCH TOCLS
Track security prices

Updating security prices=TASK CHANGEPRI CE

Updating security prices via the Internet=TASK PRI CEQL

Tracking securities and indexes |I don't own=TASK WATCHLI ST
Viewing a security's price history/ market val ue graph=HELP_GRAPH PRI CEHI STORY
Track securities online

Downl oadi ng hi storic prices=TASK H STORI C_DOANLQAD

Downl oadi ng prices for indexes=add_indi ces_task

Getting news headlines for securities=NEWS FI RST_DOANLOAD

Anal yze investnment performance

Seeing how ny investnents are perforn ng=TASK | NVPERFORM
Creating reports on ny investnments=G.0OSS_REP_| NVEST_DESC

G aphi ng ny invest ment s=TASK_GRAPH | NVEST

Budget and forecast for the future

Budget to reach goals

Set up budgets

Creating ny first budget =TASK BUDGET CREATE

Movi ng qui ckly through a budget =HELP_BUDGET_NAVI GATE

Entering anobunts based on past transacti ons=TASK BUDGET_AUTCOCREATE
Entering itenms that occur at two-week interval s=TASK BUDGET_BI WEEKLY
Setting up budget amounts for account transfers=TASK BUDGET_TRANSFER
Creating a budget from your forecast=TASK FORECAST_ TRACK

Manage and change budgets

Edi ti ng budget amount s=HELP_BUDGET_AMOUNTS

Usi ng category groups in a budget =TASK _CATDESCRI P

Creating additional budget s=TASK BUDGET_ADDI T

Creat e budget reports and graphs

Choosi ng a budget report to create=TASK BUDGETREP

G aphi ng ny budget performance=TASK_GRAPH | NCOVE

Print and export a budget

Printing a budget =TASK PRI NT_REPORT

Copyi ng a budget to a spreadsheet progranm=TASK COPYBUDGETTOCLI P
See if | can nmake | ess or save nore

Create forecasts

Creating a forecast graph=TASK FORECAST_ CREATE

Creating a forecast from ny budget =QUl CKTI PS_FORECAST_FROVBUD
Printing a forecast =TASK PRI NTFORECASTS

Looki ng at details behind forecast event s=TASK FORECAST_ SHOW ALL
Change a forecast

Changi ng the forecast time peri od=TASK _FORECAST_TI ME

Sel ecting accounts for ny forecast =TASK FORECAST_SELECTACCTS
Creating a new forecast itenm=TASK FORECAST CREATEI TEM

Changi ng ny forecast anount s=TASK FORECAST_CHANGE

Changing an Estimated Itemto a Known |Item=TASK FORECAST ETCK
Changing a Known Itemto an Estimated |temTASK FORECAST KTCE
Del eting a forecast itenrTASK FORECAST DELETE

Conpare different forecast scenarios

Creating nultiple forecast scenari 0s=TASK _FORECAST_ SCENARI OS
Saving a forecast projection |ine=TASK FORECAST_ SAVEPRQJ
Retrieving a saved graph=TASK FORECAST_RETRI EVE

Conmparing two forecast scenari os=QUI CKTI PS_FORECAST_COVPARE
Creating a budget fromny forecast =TASK FORECAST_TRACK



Play "what if" with Quicken financial calculators

See the formul as behind these cal cul ati ons=l NFO CALC_ FORMULAS

Loan cal cul at or

Cal cul ati ng | oan amount s=TASK _CALC LOAN

Cal cul ating a six-nmonth | oan=TROUBLE_CALC_SI XMO

Cal cul ating | oan paynent s=TASK _CALC _LQAN PAY

Prepayi ng a | o0an=TASK_CALC_PREPAY

I nvest ment savi ngs cal cul at or

Calculating a starting amount for mny savi ngs=TASK _CALC | NVEST

Cal cul ating ny regul ar savings contributi on=TASK _CALC | NVEST_CONTRI B
Cal cul ati ng how much | can save=TASK CALC | NVEST_BALANCE

Col | ege cal cul at or

Calculating a starting amunt =TASK CALC CO_LEGE2

Cal cul ati ng ny annual college contributi on=TASK CALC CO.LEGE3

Cal cul ati ng how much ny savings will provi de=TASK CALC COLLEGE1
Retirenment cal cul at or

Calculating a starting amount =TASK CALC RETI RE1

Cal cul ating ny annual retirenment contributi on=TASK CALC RETI RE2

Cal cul ati ng how much retirenment inconme |I'll have=TASK CALC RETI RE3
Loan cal cul at or

Cal cul ating the break-even point for a new | 0an=TASK _CALC REFI NANCE_STEPS
Set aside nmoney for a specific purpose

Set up a savings goal

Setting up a savings goal =TASK SETUPGOAL

Contributing to a savi ngs goal =TASK_TRANSFERTOSAVI NGSGOAL

Manage a savi ngs goal

Wt hdrawi ng from a savi ngs goal =TASK W THDRAWFROVSAVI NGSGOAL

Editi ng a savi ngs goal =HELP_EDI T_SAVI NGSGOAL

Del eti ng a savi ngs goal =TASK DELETEGOAL

Reporting on a savi ngs goal =TASK REPORTGOAL

Tracki ng progress toward a goal =TASK DI SPLAYTOOLBAR

Di splay different goals on the progress bar=TASK DI FF_GOAL

Seei ng ny actual bank bal ance=TROUBLE BANKBAL

Manage ny credit and debt

Find out about credit reports

Requesting a credit report from Consumer Info.conmrcredit_check_request_task
Reduce ny debt

Starting the Debt Reduction planner=debt_reduction_start_task@ibtred. hl p>nav
Creating a new debt reduction plan=create_new debt plan_task@ibtred. hl p>nav
Learning nore ways to reduce debt=hel p_debtreduct _norei nf o@lbtred. hl p>nav
Track emergency information

I ntroduci ng the Emergency Records

O gani zer =HELP_ERO _TAB_| NTRODUCTI ON@r o. hl p>nav

3 CGetting started=HELP_ERO Cetting_started@ro. hl p>nav

3 Seeing what's in the Emergency Records

O gani zer =ERO Tabl e_of _cont ent s@r o. hl p>nav

3 Creating a new record=HELP_ERO TAB_ADDRECORDS@r 0. hl p>nav

3 Viewi ng an existing record=ERO Vi ewi ng_an_exi sting_record@ro. hl p>nav
3 Printing an area, topic, or record=HELP_ERO PRI NT@r o. hl p>nav

3 Keepi ng your emnergency records

secur e=ERO _Keepi ng_your _dat a_secur e@r o. hl p>nav

Creating reports=HELP_ERO TAB_ REPORT@r 0. hl p>nav

Printing reports=ERO Printing_reports@ro.hl p>nav

Track ny bel ongi ngs

Get started

Starting Quicken Home Inventory=start_exit_I D@hi . hl p>nav

Exiti ng Qui cken Hone I nventory=task_exit_QH @hi. hl p>nav
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Cetting Hel p=hel p_button_I D@hi . hl p>nav

Set up Qui cken Hone Inventory

Changi ng the date style=date_style_pref_id@hi.hl p>nav

Viewing ny inventory by location or category=view by |c_id@hi.hl p>nav
Enter itenms and view iy inventory

Update itens

Entering new itens from scratch=addi ng_new_itens_ir_id@hi.hl p>nav
Copyi ng items=copyi ng_exi sting_itens_| R I D@hi . hl p>nav

Editing itenms =nodifying_existing_itens_| R | D@hi.hl p>nav

Del eting itens=task _delete_item.id@hi.hl p>nav

Adding a resale value to an itenrtask_add_s_val ue_hi story_i d@hi . hl p>nav
Editing resal e value for an

itemrt ask_edit_resal e_val ue_hi story_i d@hi . hl p>nav

5 Deleting resale value for an

i temrt ask_del ete_resal e_val ue_hi story_i d@hi . hl p>nav

Updat e | ocati ons

Addi ng | ocati ons=task_create_| ocati on@hi . hl p>nav

Editing | ocations=task_edit_| ocati on@hi . hl p>nav

Del eting | ocations=task_del ete_| ocati on@hi . hl p>nav

Updat e categories

Addi ng cat egori es=task_creat e_cat egory@hi . hl p>nav

Editi ng categories=task_edit_category@hi.hl p>nav

Del eti ng cat egori es=task_del et e_cat egory@hi . hl p>nav

Findi ng items=task_find_item@hi.hl p>nav

Moving itens fromone |ocation to another=task _nove_| ocati on@hi . hl p>nav
Creating inventory reports=task_create_report @hi.hl p>nav

Handl e i nsurance policies and cl ains

Updat e i nsurance policy information

Addi ng policies=task_add_new policy@hi . hl p>nav

Editing policies=task_edit_policy@hi.hl p>nav

Del eting policies=task_del ete_policy@hi.hl p>nav

Moving itens fromone policy to anot her=task_nove_policy@hi . hl p>nav
Creating insurance reports=task_create_report @hi.hl p>nav

Create a claim

Entering information about insurance clai ns=task_set _up_cl ai m@hi . hl p>nav
Maki ng adj ustnments to insurance cl ai ns=task_edit_cl ai m@hi . hl p>nav

Q osing insurance cl ai ns=task_cl ose_cl ai mayhi . hl p>nav

Custom ze and print reports

Selecting itenms for detail

reports=select _itens_for_customclai mreport_id@hi.hl p>nav

4 Changi ng report fonts=task_change_fonts@hi.hl p>nav

4 Printing reports=printing_reports_id@hi.hl p>nav

4 Changing printer options=task _change_print_options@hi . hl p>nav

3 Wrk with Quicken

4 Sending inventory resale values fromQH to

Qui cken=updat e_Qui cken_button_i d@hi . hl p>nav

4 Sending data to another Quicken asset

account =t ask_send_new_account @hi . hl p>nav

4 Viewing QH information in Quicken=view ghi_in_Q id@hi.hl p>nav

4 Viewing ny QH assets in net worth reports and

graphs=t ask_vi ew_asset _account _i n_Q graph@hi . hl p>nav

Manage ny Qui cken Hone Inventory file

Creating a new Quicken Hone Inventory file=task file_new@hi.hl p>nav
Openi ng an exi sing Quicken Honme Inventory fil e=task_open_fil e@hi . hl p>nav
Protecting a file with a password=setup_new password_i d@hi . hl p>nav
Changi ng or del eting nmy password=change_exi sti ng_password_i d@hi . hl p>nav
Backi ng up my Quicken Home Inventory file=task_fil ebackup@hi . hl p>nav
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Restoring ny Quicken Hone Inventory file=task restore_file@hi.hl p>nav
Get ready for tax tinme
Taxes and Qui cken categories
Tracking tax-rel ated expenses=TASK TAXCATEGORI ES
Assigning tax formline itens to categories=task_assign_line_itens
Changing tax formline item assi gnment s=task_renove_assi gnrment
Creating a tax sunmary report=VENU REP_HOVE TAX
Exporting your tax information
Creating a tax schedul e report=MENU_REP_HOVE_TAXSCD
Estimati ng capital gai ns=TASK _CGE_ESTI MATE_GAI N
Creating a capital gains report=MENU REP_|I NVEST_CG
Transferring tax report data to a tax programTASK TAXEXPORT
Estimate ny taxes with Tax Pl anner
Prepare to use Tax Pl anner
Seeing the interest 1've paid this year on ny
0an=TASK_CALC_LOAN_| NTEREST_PAI D
Handl i ng mul tiple copies of the sane tax forns=TASK SETUPEDI TCLASS
Assenbl ing ny tax informati on=Assenbling_Your_Tax_Information_ID
Conpute ny estimted taxes
Setting ny filing status and tax year=TRDB_SFS | D
Getting tax information fromthe current file=lnporting Tax_Information_ID
Checki ng and adding to inported data=Checking Data ID
Creating nultiple tax scenari os=Usi ng_Tax_Scenarios_I D
Acting on ny tax estimate=Estimating_Taxes_|D
I ncreasi ng or descreasi ng w thhol di ngs=I ncrease_Decrease_Wthhol dings_ID
Filing quarterly estimted tax
aynment s=Determ ning_Filing Quarterly Payments_ID
Fi nd tax deductions
Fi ndi ng Tax Deductions=starting_dedfi nder_t ask@edfi ndr. hl p>nav
Use Quicken's Internet Features
I nternet Connection Setup=HELP_HOAO_| NETCONNECTI ON
Installing a Quicken-conpatible Wb browser=QU CKEN_COVPATI BLE_BROASER
Tr oubl eshooti ng Qui cken Internet features=QU CKEN_ I C JUWP
Manage and archive my Quicken files
Back up and restore Quicken files
Backi ng up a Quicken fil e=TASK BACKUP
Restoring a Quicken fil e=TASK RESTOREFI LE
Changi ng the frequency of automatic backups or turning them
f f =TASK_CHANCGEAUTOBACKUPS
Changi ng the nunber of backup copies Qui cken keeps=TASK CHANGEAUTOCOPI ES
Wrk with Quicken files
Savi ng your data=TASK DATASAVE
Creating a Quicken fil e=TASK CREATEFI LE
Opening a Quicken fil e=TASK OPENFI LE
Copyi ng a Quicken fil e=TASK COPYFI LE
Renam ng a Qui cken fil e=TASK CHANGEFI LENAVE
Del eting a Quicken fil e=TASK DELETEFI LE
Checking the integrity of a Quicken fil e=TASK VALI DATE
Movi ng Qui cken files between conput er s=TASK MOV NGDATA
Put the right categories into a file
Transferring categories to a new fil e=QUI CKTI PS_CATEGORY_TRANSFER
Addi ng groups of categories to a fil e=sTASK _MANAGECAT
Convert data between versions of Quicken
From a previ ous Wndows version of Qui cken=HFI ELD_ABOUTCONVERT
From a DCS version of Qui cken=TASK DOSPORT
From Qui cken 6 for Macintosh (or earlier versions)=TASK MACPORT
From Qui cken 7 for Maci nt osh=TASK MACPORT7
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To Quicken 7 for Maci nt osh=TASK W NTOVAC7

Transfer data to and from Qui cken

Copyi ng data from one account or file to another =TASK EXPORT

I mporting data froma QF file=TASK | MPORTQ F

Converting data from M crosoft Mney fil es=TASK _CONVERTMONEY

I mport security prices froman ASCI1 fil e=TASK | MPORTPRI CE

Copyi ng a Quicken report to other prograns=TASK COPY_TO CLI PBOARD TABS
Transferring tax schedule report data to a tax progranTASK TAXEXPORT
Copyi ng a budget to a spreadsheet progranm=TASK COPYBUDGETTOCLI P

Cl ose out nmy accounts at year end

Archiving a Quicken fil e=sTASK_ARCHI VE

Creating a new year file=TASK NEWEAR

Revi ewi ng your data at the end of the year=TASK CLOSEQUT

Use passwords to keep ny data secure

Providing a file password=TASK PWD

Providing a transacti on passwor d=TASK _PWD_ TRANS

Changing or renoving a file passwor d=TASK_ CHANGEPWD

Changi ng or renoving a transacti on passwor d=TASK_ CHANGEPWD TRANS
Set Qui cken options

Change settings that affect all of Quicken

Changi ng the way Qui cken wor ks=TASK PREFSGENERAL

Changi ng Qui ckTabs=TASK_HOVEBASE

Turni ng of f Qui ckTabs=TASK_ ONOFFQUI CKTABS

Control i ng which wi ndows open when | start Qui cken=TASK_ DESKTOP_SAVE
Turni ng off or changi ng Quicken's sound effect s=TASK TURNOFF_SOUND
Changi ng Qui cken's col or scheme=TASK _CO_OR_SCHEME

Change options that affect particular Quicken w ndows

Turning off the beep in the regi ster=TASK TURNOFF_BEEP

Swi tchi ng back to Quicken 5 s beep sound=TASK_ QUI CKEN5_SOUNDS
Changi ng the way Qui cken writes checks=TASK OPCHECK

Changi ng the way the regi ster wor ks=TASK_OPTTRANS

Changi ng how Qui ckFi | I wor ks=TASK_PREF_QUI CKFI LL

Changi ng the way reports wor k=TASK OPREPORT

Changi ng the way Remi nders and Bill m nder wor k=TASK_BI LLM NDER
Changi ng the way graphs wor k=TASK_GRAPH PREF

Use the action button

Turning the action button on or off=TASK ONOFFQUI CKTABS

Custom zing the action |Iist=TASK | CON_ADD

Changi ng the order of action items=TASK | CON_CHANGEORDER

Deleting an itemfromthe action |ist=TASK | CON DELETE

Assigning a speed key to an acti on=TASK_ | CON_SHORTCUTS

Change col ors and fonts

Changi ng Qui cken's col or scheme=TASK_CO_OR_SCHEME

Changi ng the colors used in registers=TASK PREF _COLORS

Changi ng the font and font size used in registers=TASK PREF_REG-ONT
Tr oubl eshoot i ng

Files and accounts

VWhat is the difference between a file and an

ccount ?=TS_ACCOUNT_FI LE_DI FFERENCE

Qui cken files

In what cases should | create a new Quicken file?=TS FILE WHEN TO ADD

Can | nmove Quicken data fromny old conputer to a new one?=TASK_ MOVl NGDATA
Can I switch frommy business file to ny personal file?=TASK OPENFI LE

I can't find ny file=C_CANT_FIND FILE

I can't restore a file=C CANT_RESTORE FI LE

| deleted a file: can | get it back?=C _DELETED MY_FI LE

| forgot nmy file password=C_FORGOI_PSWRD



4 Qui cken asks for a password, but | never set one up=C_ASKI NG FOR_PSWD
4 Quicken is not accepting ny file password=C_NOT_ACCEPTI NG_PSWD

4 Does Quicken require that | do a year-end cl oseout ?=TS_FI LE_MJST_| _CLCSEQUT
4 What's the difference between a year-end cl oseout and Copy

Fi | e?=TS_FI LE_COPY_VS_YEAREND

3 Accounts

4 1 can't find nmy account =TS_CANNOT_FI ND_ACCOUNT

4 |1've set up an account in the wong fil e=C_ACCT_SETUP_I N WRONG FI LE

4 My investnent and checking accounts are linked: can | delete just one of
t hen?=TS_| NVEST_DELETE_LI NKED_ACCOUNTS

4 My liability account increases when | transfer a

paynment =C_LI AB_ACCT_| NCREASES

Message, "Nane already in use"?=C _ACCT_NAME | N USE

| entered sone transactions in the wong account=C REG S_COPY_TRANS
Regi sters

M ssing transactions or unexpected results

| get split information that | don't want=C_REG UNWANTED SPLIT

| entered a transaction, and it di sappeared=C_TXN_DI SAPPEARED

I"mm ssing transactions in ny register=C_TXNS_M SSI NG | N REGSTR

VWhen | inport, | get duplicate transacti ons=C DUPES AFTER | MPORT

My transactions are in a different order now=TS_REG TRANSACTI ON_CRDER
Entering transactions

Can | change the openi ng bal ance?=TS_REG CHANGE BALANCE

Can | void a check in ny register?=TS _REG VO D_TRANSACTI ONS

How can | enter a printable check in the register

ndow?=TS_REG ENTER_A CHECK

How do | categorize a transfer?=TS_REG TRANSFER CAT

How do | del ete a transacti on?=TASK DELETETRANS

Can | enter paynents to reduce nmy credit card bal ance?=TS_REG PAY_CREDI T_CARD
I have a negative nunber in ny split transacti on=TS_REG NEGATIVE_SPLIT
Can | transfer noney from checking to savi ngs?=TASK_TRANSFER

| entered sone transactions in the wong account=C REG S_COPY_TRANS
VWhat's what in the Register

| have brackets around a category name=TS_REG BRACKETS

What's the difference between ¢ and Rin the dr fiel d?=TROUBLE_ XANDXSYMBOLS
Wy is there a blue line on ny register?=TS_REG BLUE LI NE

| have both a current and an endi ng bal ance=GLOSS_BAL

Changi ng the register

Can | sort ny register by check # instead of by date?=TASK REQ SORT
Can | renove nanmes fromthe drop-down payee |ist?=TASK DELETEMEMIRANS
I can see only one line of information per transacti on=TASK ONELI NE
Can | make the register type easier to read?=TASK PREF_REG-ONT

Can | change the nane at the top of ny register?=TS_REG EDI TACCT_NAME
Conmon questi ons

How do | print a register show ng runni ng

bal ances?=TS_PRI NT_REG STER_RUNNI NG_BALANCE

4 Can Quicken convert US dollars to foreign currency?=HOANDO _ CURRENCY

2 I nvoi ces/receivabl es

3 How do | adjust the formto fit Intuit's doubl e-w ndow

envel ope?=C_PRI NT_DOUBLE_W NDOW _ENVEL CPES

3 What can | do to decrease the tinme it takes to print an

i nvoi ce?=C_PRI NT_SHORTEN_| NVO CE_PRI NT_TI ME

3 What should I do if some of the lines on ny invoice are not
printing?=C_PRI NT_I NVO CE_LI NES

3 What should I do if some of the invoice headings are not
printing?=C_PRI NT_I NVO CE_HEADI NGS_NOT_PRI NTI NG

2 Printing



Ceneral printing problens

| get illegible characters=C RPT_PRI NTS_GARBAGE

I have a color printer, but I can't print in color=C RPT_NO COLOR PRI NT
My Qui cken screen won't print in color=TS_REPORT_SCREEN | N_COLOR

Checks

Checks mailed in wi ndow envel opes are getting returned=C_ PRI NT_CHECK RETURNED
I can't align nmy checks=C _CK NOT_ALI GN

How do | change the font on ny checks?=TS_ PRI NT_CHECK FONT_CHANGE
Message, "No checks to print"=FAQ PRI NT_MSGE _NO CKS TO PRNT

My printer skips and feeds bl ank checks=C_CK_FORM FEED

The address isn't printing=C _CKS_NO ADDRESS

The date or | ogo gets cut off=C CK DATE CUT_OFF

The information printing on checks is wapping

round=TS_PRI NT_CHECK_WRAPS_AROUND

On voucher checks, the voucher section isn't printing=TS PRI NT_CHECKS VOUCHER
VWen | try to print checks, nothing prints=C _CK NO PRI NT

Reports and lists

Budget report anounts are nissing decimal places=C XX XXX XX _AS X

How do | print ny category |ist?=TASK DI SKREP

My report does not print as it appears on ny
screen=TS_REPORT_APPEARS_DI FFERENT

4 Text is clipped near the edges on reports and |ists=C RPT_CO_UMN_CUT

4 The information at the bottomis cut of f=TS REPORT PRI NT_CUT_OFF

4 When | try to print a report nothing prints=C_RPT_NO PRI NT

3 Regi sters and budgets

4 How do | print a register show ng running

bal ances?=TS_PRI NT_REG STER_RUNNI NG_BALANCE

4 Can | print specific budgets when | have nore than

one?=TS_PRI NT_SPECI FI C_BUDGET

2 Bal anci ng your account

31 can't reconcile ny statement=C IS TH S _FI RST_TI VE_RECON

3 Under standi ng reconciliati on=C_UNDERSTANDI NG_RECONCI LE

3 What's the difference between ¢ and Rin the Ar field?=TROUBLE_XANDXSYMBOLS
3 What report can | run to help nme bal ance ny

account ?=TS_REPORT_HELP_Me_BALANCE

3 After reconciling, Quicken wants to adjust mnmy openi ng bal ance=TASK OPENADJUST
3 Should I reconcile nmy account if | downl oad

stat enent s?=TS_ONBANK_MUST_| _RECONCI LE

2 Online financial services

3 Downl oadi ng dat a

4 How current is ny downl oaded i nformati on?=FAQ HOW CURRENT | S DOANLQADED DATA
4 My downl oad stopped and now | can't get ny

statenment=C_| C_DL_STOP_CANT_CET_STMI

4 What if there's a mstake in downl oaded dat a?=FAQ ERRCR | N STATEMENT

4 Should I reconcile ny account if | downl oad

stat enent s?=TS_ONBANK_MJUST_| _RECONCI LE

4 Online financial services error nessages=QUES ONLERRCRS

3 Online paynents

4 Can | use online financial services with a business

account ?=FAQ_ONBANK_USE_W TH_BUSACCT

4 Can | use online financial services with jointly held

account s?=FAQ ONBANK_USE_W TH_JO NT

4 How are ny online paynments made?=FAQ HOWN ARE_PMIS_MADE

4 How do | find out if an online paynent has been nade?=TASK PMI_I NQUI RY
4 How do | switch from CheckFree to online

payment ?=t ask_SW TCH_FROM CF_TO_ONPAY
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4 How do | switch fromonline paynment to
CheckFr ee?=TASK_SW TCH_FROM ONPAY_TO _CF
How often can | downl oad i nfornmati on?=FAQ HOW OFTEN_DOMLOAD OR UPDATE PMI
My online paynents are often | ate=C LATE PAYMENTS
VWhat is a repeating online paynment ?=FAQ WHAT | S _REPEAT_PMI
VWhen will the payee receive ny paynent ?=FAQ _ONPAY_LEAD TI ME
How do | inquire about an online paynent ?2=TASK_PMI_| NQUI RY_CHO CES
VWho can | pay with online paynent s?=FAQ WHO CAN | _PAY
Ceneral Questions
Is ny online information secure?=FAQ SECURI TY
Can | transfer noney between financi al
i nstitutions?=FAQ_TRANSFER_BETWEEN_ BANKS
I can't find the standard merchants |ist=C STANDARD MERCHANTS
| get a nessage that ny account isn't
ecogni zed=C_| C_PROCESS_CTR_NOT_RECOGN ZE
Message, "Cannot connect. Please try later"=C CONNECT_PLS TRY_LATER
Qui cken error messages
Cannot connect. Please try |ater=C CONNECT_PLS TRY_LATER
Menori zed transaction list is full=C ERR MEM TXN LI ST FULL
Nane al ready in use=C_ACCT_NAME | N _USE
No checks to print=FAQ PRI NT_MSGE _NO CKS TO PRNT
Not enough menory=C ERR _NOT_ENOUGH MEM
Onl i ne services (various)=QUES ONLERRCRS
Qut of local menory=C ERR OUT_OF LOCAL_MEM
Unable to read/wite to drive A: (or B:)=C ERR CANT_READ WRI TE_DRI VE_A
Unabl e to update account headers=C _ERR CANT_UPDATE_ACCT_HEAD
Mul ti medi a (Audi o/ Vi deo)
About mul ti medi a troubl eshooti ng=HELP_MVEDI A_ TROUBLE
Loans
How do | set up an existing | 0oan?=TS_LQOAN_EXI STI NG
How can | tell if | can afford a specific |oan?=TASK _CALC LOAN
How do | track property tax and other itens in nmy | oan
paynent ?=TS_LOAN_PROPTAX_ETC
3 How do I change ny | oan balance if its wong?=C ORl G VS _CURRENT_LOAN BAL
3 How nmuch interest have | paid so far this year?=TASK _CALC LOAN | NTEREST_PAI D
3 Deleted a loan and can't set one up with sane
name=C_CANT_RESET_LOAN_SAME_NAME
3 Deleted a | oan transaction and now schedule is
wr ong=C_DEL_TXN_NOW SCHED_WRONG
3 Quicken's | oan schedul e does not match ny bank's
anortizati on=TS_LQOAN_DI FFERENT_FROM BANK
3 The anortization is incorrect on |last nonth's
paynment =C_AMORT_WRONG_ON_LAST_PMT
3 The split information is mssing fromny nenorized
paynment =C_SPLI T_GONE_MEM TXN_LCAN
VWat is a balloon paynent ?=HOTSPOT_BALLOONI NFOSUMM
What is Quicken's anortization fornul a?=FORM AMORT
Reports and graphs
Unexpected or incorrect data in reports
An income category i s showi ng a negative anount =TS _REPCRT_| NCOVE_CAT_NEGATI VE
Entered a budget anpunt and report anount is
di fferent =TS_REPORT_BUDGET_DI FFERENT_AMOUNT
4 Only one account included in reports=TASK CHANGEDATAONREPORT
4 Too many accounts included in reports=TASK CHANGEDATAONREPORT
4 | see categories | have not budgeted
f or =TS_REPORT_BUDGET_UNWANTED_ZERO AMOUNTS
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4

Fiscal year different than 12 no. period in

report s=TS_REPORT_FI SCAL_YEAR CHANGE

ArbhhbhwbbhrhrprobbdbbhrAbdbwhr,bpbrp

My net worth report doesn't | ook conpl ete=C NET_WORTH HAS NOT_ALL_| NFO
My report does not show a bal ance forward=TS_REPORT_NO BALANCE_ FORWARD
My report shows a category called O her=TS REPORT_CAT_CALLED OTHER

The nunbers | ook wong on ny report=C RPT_WRONG _HOW TO_CHECK

Report printing probl ens

The printing in ny report overl aps=C PRI NT_OVERLAP_OR BAD PREVI EW

My report won't fit on a single page=C PRI NT_OVERLAP_CR BAD PREVI EW
VWhen | print reports |I get illegible characters=C RPT_PRI NTS_GARBAGE

I have a color printer, but I can't print in color=C RPT_NO COLOR PRI NT
My report does not print as it appears on ny

creen=TS_REPORT_APPEARS_DI FFERENT

Text is clipped near the edges on reports and |ists=C RPT_CO_UMN_CUT
Information at the bottomis cut of f=TS REPORT_PRI NT_CUT_OFF

VWhen | try to print a report nothing prints=C RPT_NO PRI NT

Creating and custom zing reports

Can | change col umm headi ngs in reports?=TS_REPORT_CHANGE_CO_LUMN_NAME
Can | rearrange the colums in nmy reports?=TS REPORT_CO_UMN REARRANGE
Can | send ny report data to anot her software

progr anP=TS_REPORT_TO OTHER PROGRAM

4
4

Can I change the title of an existing report?=TS REPORT_CHANGE_TI TLE
How can | include category groups in ny

report ?=TS_REPORT_| NCLUDE_SUPERCATEGORI ES

4
4
4
4
4

How can | retrieve a report that |I've nenorized?=TASK NMEMREP

Can | save ny report custom zati on?=TASK_ MEMORREP

Columms in reports either too wide or too narrow=TASK CHGREPORTCOL
The nunbers | ook wrong on ny graph=C_GRAPH WRONG

Can't select category groups option on the Include

t ab=TS_REPORT_| NCLUDE_SUPERCATEGCRI ES

4
2
3
4

VWil e custom zing ny report | lost a colum=TS REPORT_RESET_ COLUWNS
Cat egori es

Conmon questi ons

I ncome category showi ng a negative amount in ny

report =TS_REPORT_| NCOVE_CAT_NEGATI VE
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Can I change an incone category to an expense category?=TS CAT_CHANGE TYPE
Do | need to use categories when entering transacti ons?=TS_CAT_REQUI RED
How can | add Qui cken's business categories to a fil e?=TASK_MANAGECAT
How do | merge a subcategory with its parent category?=TASK MERGECATS

Can I nmerge transactions with different categori es?=TASK_MERGECATS

Can | change the category nanme on several transactions?=FAQ CHANGECAT
The Category li st

How are the categories sorted in the Category |ist?=TS _CAT_HOW SORTED
How do | print ny category |ist?=TASK PRI NT_REPORT

I don't have any categories on ny Category |ist=C NO CATS IN NEWFILE

| have duplicate categories on ny Category |ist=C CATS DUPE CATS IN QF
WIIl deleting a category del ete associ ated transacti ons?=TS_CAT_BLOW CATS
Bi | | m nder and Rem nders

Wiy do | get Reminders if Billmnder is turned

of f =C_GET_REM ND_WHEN_BI LLMNDW | S_OFF

3

Wiy does Billmnder tell nme | have transactions due, when |

don' t 2=C_BI LLM ND_I N_OLD FI LE

3

Wy isn't Reminders or Billmnder telling ne about transactions

due?=C_BI LLM ND_DOES_NOT_WORK

2
3

I nvest ment s
I nvest ment accounts and registers



4 Can | change single nutual fund accts. to portfolio

acct s?=TS_| NVEST_CHANGE_SM-_TO_PORT

Can I nove or add shares wi thout executing a Buy?=TS | NVEST_MOVE_SHARES | N
How can | reconcile ny investnent account ?=TASK_RECONI NV

Can | renove shares wi thout executing a Sell ?=TS_| NVEST_MOVE_SHARES QOUT

I don't know what kind of investnment account to use=REF REGVSSI NGACCOUNT
Broker holds part of the cash for 30 days when | sel | =TROUBLE | NVEST_BROKER
My endi ng cash bal ance is negative: how can | fix it?=I NVTB_CASHBAL

I nvest ment and checki ng account |inked: can | delete just

one?=TS_| NVEST_DELETE_LI NKED_ACCOUNTS

4 Market value in register doesn't match Portfolio

Vi ew=C_| N\V_MKT_VAL_PV_NO MATCH RGSTR

4 Nunmbers in register aren't calculating correctly=l NVTB_NUMCALC

4 1 can't select a Buy action in ny investnent

account =TS_| NVEST_ADD SECURI TY_TO_SM~

3 Securities and prices

41 want a list of all activity for a particul ar

st ock=TS_| NVEST_ALL_SECURI TY_TRANSACTI ONS

4 How can | update ny stock prices?=TASK _CHANGEPRI CE

4 Message "This security is in use"=TS | NVEST_SECURI TY_I N_USE

4 1 can't add another security to ny investnent

account =TS_| NVEST_ADD SECURI TY_TO_SM~

4 Can | renove a security fromnmy Watch |ist?=TS_| NVEST_REMOVE_FROM WATCH LI ST
4 1f | delete a security, will all prices still be

st ored?=TS_| NVEST_DELETE_SECURI TY_WHAT_HAPPENS

4 Price history is mssing for a security=C | NV_PRI CE_H ST_M SSI NG

3 Portfolio View

4 Sold all shares in old version but shares still appear=TS_| NVEST_GHOST_SHARES
4 Can | rearrange or customze info. in Portfolio

Vi ew?=TASK_| NVEST_CUSTOM ZEPORT

4 Securities not showing in Portfolio View=TS_ | NVEST_SECURI TY_M SSI NG_PORTVI EW
4 Market value in register doesn't match Portfolio

Vi ew=C_| N\V_MKT_VAL_PV_NO MATCH RGSTR

4 Wiy is there an "e" next to price in Portfolio View?=TS | NVEST_E | N PORTVI EW
3 Investnment reports and graphs

4 I nvestnent report shows stocks | don't want to see=TS REPORT_SELECT_SECURI TY
4 Report does not show same Market Val ue as

regi ster=TS_REPORT_PORTFOLI O MARKET_VALUE_WRONG

4 My report does not show a cost basis for ny security=TS REPORT_NO COST_BASI S
4 The capital gains report is mssing transacti on=C_ | NV_GAI NS _RPT_TXNS_M SSI NG
4 The capital gains report shows incorrect nunbers=C | NV_GAINS RPT_I S WRONG

4 The investnment graph is mssing securities=C _SECY M SSI NG FROM GRAPH
4 | nvestnent perfornmance report shows too high a
return=C_| NV_PERFORMANCE_RPT_WRONG

4 IRRin the report doesn't match the IRRin the
graph=C_| RR_RPT_AND_ GRAPH_DONT_MATCH

2 Budgets

3 AutoCreate doesn't work=C AUTO CREATE NO WORK

3 Budget report anounts are nissing deci mal places=C XX XXX _XX_AS X
3 Budgeted and actual amounts don't match using

Aut oCr eat e=C_BUDGET_ACTUAL_DI FFER_AUTOCREATE

3 Can | print a specific budget when | have nore than

one?=TS_PRI NT_SPECI FI C_BUDGET

3 Report shows different amount than budget anount

ent er ed=TS_REPORT_BUDGET_DI FFERENT_AMOUNT

3 My budget report is wong=C PRO RATED
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3 The Budget w ndow shows an account |'ve

del et ed=C_BUDCGET_HAS_ACCT_THATS_DELETED

3 Budget report shows categories not budgeted

f or =TS_REPORT_BUDGET_UNWANTED_ZERO AMOUNTS

2 Taxes

3 Busi ness incone and expense nunbers are

wr ong=C_TAX_TAXPLANNER_BUSI NESS_| NC_EXP_WRONG
3 Information mssing fromthe inport to ny tax
program=C_TAX_CATS_NO_| MPORT_TO_TAX_PRGRM

3 Information is mssing from Tax schedul e
report =C_TAX_TAX_SCHD RPT_M SSI NG_|I NFO

3 Tax withheld is too hi gh=C_TAX_TAXPLANNER W THHOLD_TAX_TOO H GH



