University of Delaware

Department of Physical Therapy
Physical Therapy Student Clinical

Performance Evaluation
(New England Consortium)

	Student:
	

	Clinical Facility:
	

	Dates:
	

	Course Number:
	

	Clinical Instructor(s):


	

	Days Absent:
	Reason:

	Were Days Made Up?
	Yes:
	No:
	How Many?


Guidelines for Completion of the New England Consortium Form

This document is being used to evaluate the clinical performance of all entry level physical therapy students attending New England schools.  Please review the following guidelines prior to assessing student performance. (Note: A detailed discussion of the purposes of clinical education and the principles and concepts of evaluation have been included separately for your review).

1. Familiarize yourself with the Evaluation Form in general & specifically the rating scale on page 3.

2. Familiarize yourself with the objectives for this clinical experience that were provided to you by the academic institution.

3. Use this document at midterm and final to rate the student's performance on each of the applicable objectives and sub-objectives.  Use N/O or N/A where necessary.  The student is also required to complete a self-evaluation at midterm and final.

a. Grade the student against entry-level competence.  Do not grade a first affiliation student based on how well they are doing for their level of preparation.

b. Base your grades on the most frequently observed level of performance.  No grade should be based on an isolated incident.  Do not allow subjective impressions, first impressions, or your fear of failing a student to cloud your judgment.

c. Each grade should reflect the student's performance at that specific point in time; i.e., midterm or final. Avoid "averaging" how the student performed over the first half of the affiliation or over the whole affiliation.  Ex.  Initially a student had difficulty completing a LE MMT without a lot of verbal input and some physical assistance from you.  However, within the last week (week 4 of an 8 week affiliation) you have observed the student complete 3 LE MMTs independently.  This student should receive at least a "3" since he/she is independent at this activity now.

d. Use the comment section to indicate that the student required significant input initially, as in the example above, or to provide anecdotal information to support grades. 

e. An asterisk (*) beside an objective indicates that it is considered an essential competency. Any rating below a "3" will be interpreted as clinical incompetence and may result in failure of the clinical experience.  Full documentation of such incompetence must be provided to the student, the CCCE and the ACCE.

f. Use whole numbers only throughout the Evaluation Form.  Do not use decimals (2.5, 3.7) or plusses or minuses (2+, 3-). 

4. Complete pages 21, 23 and 24 at midterm.

5. Complete pages 22, 23 and 24 at final.

6. Return the Evaluation Form within 3 working days of the completion of the affiliation. Any failing education must be reported to the ACCE as soon as possible.

New England Consortium Rating Scale

Definitions:

The following definitions are provided for consistency and clarity.  Please use the rating scale below to indicate the student's level of competence for each of the stated objectives.

4 -
Consistently meets the stated objective.  The student seeks confirmation from the clinical instructor.


Confirmation - Student confers with the clinical instructor prior to, or following an activity for the purpose of sharing information and/or validating decision-making.  The student is capable of functioning safely and independently.

3 -
Consistently meets the stated objective.  The student needs guidance from the clinical instructor.


Guidance - Student needs advice from the clinical instructor to expand knowledge or skills. The presence of the clinical instructor in the immediate vicinity is not necessary.

2 -
Meets the stated objective with inconsistencies.  The student requires supervision from the clinical instructor.


Supervision – The student needs verbal cueing or physical assistance from the clinical instructor. The presence of the clinical instructor in the immediate vicinity is necessary.

1 -

Does not meet the stated objective. The student requires constant supervision from the clinical instructor. 


Constant Supervision - The student requires continuous verbal cueing or continuous physical assistance from the clinical instructor.


N/A - Not Applicable - Objective is not applicable to this clinical situation.


N/O - Not Observed - Objective was not observed to the extent that a rating is appropriate.

* - 
The asterisk indicates competencies which are felt to be essential for satisfactory completion of the clinical experience.  These relate to safety and adherence to ethical, legal, and administrative procedures. Any inconsistencies (rating below "3") found in the essential competencies will be interpreted as clinical incompetence and may result in failure of the clinical experience.  Full documentation of such inconsistencies must be provided to the student, CCCE and ACCE.
Passing Criteria For ICEs

Spring Students (DPT I)
It is expected that the intern achieve a minimum competency of the following for each individual category:

· Category IV (Problem-Solving Process)
· “3” or higher in 50% 

· The remaining 50% must be “2”

· In the other categories (in each individual category)
· At least 30% must be “4”.
· At least 40% must be “3”.
· The remaining 30% must be “2”
Fall and Winter Students (DPT II) 

It is expected that the intern achieve a minimum competency of the following for each individual category:

· Category IV (Problem-Solving Process) 
· At least 30% must be “4”
· At least 40% must be “3”
· The remaining 30% must be “2”
· In the other categories (in each individual category)
· At least 50% must be “4”
· At least 30% must be “3”
· At least 20% must be “2”
Spring and Summer Students (DPT II/DPT III)

It is expected that the intern achieve a minimum competency of the following for each individual category:

· Category IV (Problem-Solving Process)
· At least 50% must be “4”
· At least 30% must be “3”
· The remaining 20% must be “2”
· In the other categories (in each individual category)
· At least 50% must be “4”
· The remaining 50% must be “3”
I. PROFESSIONAL BEHAVIOR AND ATTITUDE

	
	
	Midterm
	Final

	1.0
	Demonstrates a professional and ethical behavior and attitude:
	
	

	1.1
	Is punctual and dependable and adheres to scheduled assignments.
	
	

	1.2
	Wears appropriate attire.
	
	

	*1.3
	Adheres to ethical and legal standards or practice.
	
	

	1.4
	Demonstrates initiative, enthusiasm, and professional curiosity.
	
	

	1.5
	Accepts criticism and responds in a manner which reflects an understanding of constructive criticism.
	
	

	1.6
	Demonstrates active listening that shows the student is receptive to learning.
	
	

	1.7
	Accepts responsibility for learning.
	
	

	1.8
	Participates in appropriate continuing education within the facility/area. 
	
	

	1.9
	Takes active role in establishing goals for this clinical experience.
	
	

	1.10
	Shows respect for others (patients/peers).
	
	

	1.11
	Treats patients in a manner which reflects dignity and concern for human life.
	
	

	*1.12
	Maintains confidentiality and uses discretion when conversing with, and in front of, patients.
	
	

	1.13
	Expresses a positive attitude which reflects cooperation. 
	
	

	1.14
	Willingly accommodates to changing situations.
	
	

	1.15
	Maintains a balance between personal and professional relationships.
	
	

	1.16
	Demonstrates awareness of own strength and weaknesses and actively seeks to improve self.
	
	


COMMENTS: (Section 1.0)
	Midterm


	

	Final


	


Category I – Professional Behavior & Attitude
Final - Total Number of:


	1’s
	2’s
	3’s
	4’s

	
	
	
	


Total # Items Grade:

Indicate Pass or Fail:

II. SAFETY

	
	
	Midterm
	Final

	2.0
	Demonstrates safe practice:
	
	

	2.1
	Observes health and safety regulations.
	
	

	2.2
	Recognizes changes in the patient’s physiological and psychological status.
	
	

	*2.3
	Responds to changes in that patient’s physiological and psychological status.
	
	

	2.4
	Develops safe patient care programs.
	
	

	*2.5
	Implements safe patient care programs.
	
	

	2.6
	Uses good body mechanics for self and patients.
	
	

	*2.7
	Uses accepted techniques for safe handling of patients.
	
	

	2.8
	Requests appropriate assistance when necessary.
	
	

	2.9
	Offers assistance in a timely manner.
	
	

	2.10
	Demonstrates awareness of contraindications/precautions to treatment.
	
	


COMMENTS: (SECTION 2.0)
	Midterm


	

	Final


	


Category II – Safety

Final - Total Number of:


	1’s
	2’s
	3’s
	4’s

	
	
	
	


Total # Items Grade:

Indicate Pass or Fail:

Your Initials:

III. INTERPERSONAL RELATIONSHIPS AND COMMUNICATION SKILLS

	
	
	Midterm
	Final

	3.0
	Verbal Communication:
	
	

	3.1
	Speaks with tact and diplomacy.
	
	

	3.2
	Uses tone of voice appropriate to the situation. 
	
	

	3.3
	Expresses questions/requests/needs in a clear and easily understood manner.
	
	

	3.4
	Responds to questions/requests/needs in a clear and easily understood manner.
	
	

	3.5
	Uses terminology appropriate to the level of the listener (refrains from using inappropriate slang or jargon).
	
	

	3.6
	Establishes effective relationships with patient/family.
	
	

	
	3.6.1  Offers appropriate introduction.
	 
	

	
	3.6.2  Secures and develops the patient’s interest and confidence.
	
	

	
	3.6.3  Prepares patient/family psychologically for treatment/discharge.
	
	

	
	3.6.4  Maintains appropriate leadership in patient/family interactions.
	
	

	
	3.6.5  Maintains appropriate leadership in patient/self interactions.
	
	

	
	3.6.6  Explains purpose of chosen treatment procedures accurately.
	
	

	
	3.6.7  Provides appropriate and timely feedback.
	
	

	
	3.6.8  Demonstrates active listening.
	
	

	
	3.6.9  Communications are organized and logical.
	
	

	3.7
	Establishes effective relationships with clinical instructor(s).
	
	

	
	3.7.1  Initiates communication.
	
	

	
	3.7.2  Strives to maintain an open and honest relationship with the clinical instructor(s).
	
	

	
	3.7.3  Acknowledges feedback received.
	
	

	
	3.7.4  Asks relevant questions in a timely manner.
	
	

	
	3.7.5  Demonstrates understanding of the supervisory role of the clinical instructor.
	
	

	
	3.7.6  Gives appropriate and timely feedback to the supervisor.
	
	

	3.8
	Establishes and maintains effective relationships with other members of the health care team. 
	
	

	
	3.8.1  Initiates communication where appropriate.
	
	

	
	3.8.2  Demonstrates preparation when relating information to other staff.
	
	

	
	3.8.3  Discusses patient’s status in a clear and concise manner. 
	
	

	
	3.8.4  Reports accurate and pertinent information. 
	
	

	
	3.8.5  Recognizes the responsibility of each member of the health care team.
	
	

	
	3.8.6  Makes appropriate referrals. 
	
	


III. INTERPERSONAL RELATIONSHIPS AND COMMUNICATION SKILLS (Cont.)

	
	
	Midterm
	Final

	4.0
	Non-verbal communication:


	
	

	4.1
	Recognizes the effects of his/her own non-verbal communication upon others.
	
	

	4.2
	Adjusts own posture, gesture and facial expressions to meet situational demands.
	
	

	4.3
	Correctly interprets and responds to the non-verbal behaviors of others (i.e. patients, family, team members).
	
	


COMMENTS: (Sections 3.0 & 4.0)
	Midterm


	

	Final


	


 III. INTERPERSONAL RELATIONSHIPS AND COMMUNICATION SKILLS (Cont.)

	
	
	Midterm
	Final

	5.0
	Documentation:


	
	

	5.1
	Maintains documentation format in accordance with policies of the faculty.
	
	

	5.2
	Writes in an organized, logical and concise manner.
	
	

	5.3
	Writes legibly using correct spelling and grammar.
	
	

	5.4
	Uses appropriate medical terminology and abbreviations.
	
	

	5.5
	Information contained in written material is accurate.
	
	

	5.6
	Written materials are submitted in a timely manner.
	
	

	5.7
	Written material is appropriate to the level of the reader.
	
	

	5.8
	Associated documents such as flow sheets and other forms are appropriate and accurate.
	
	

	5.9
	Billing information is complete and submitted in a timely manner.
	
	


COMMENTS: (Section 5.0)
	Midterm


	

	Final


	


Category III – Interpersonal Relationships & Communication Skills

Final - Total Number of:


	1’s
	2’s
	3’s
	4’s

	
	
	
	


Total # Items Grade:

Indicate Pass or Fail:

Your Initials:

IV. PROBLEM SOLVING PROCESS

	
	
	Midterm
	Final

	6.0
	Recognition of physical therapy problem (s):


	
	

	6.1
	Clearly identifies physical therapy problem(s) to be addressed.
	
	

	6.2
	Perceives area(s) in which structure and function is abnormal.
	
	

	6.3
	Clearly identifies other medical and non-medical problems.
	
	

	6.4
	Recognizes and responds properly to inappropriate physical therapy referrals.
	
	

	6.5
	Acknowledges other potential health problems relating to physical therapy needs.
	
	


COMMENTS: (Section 6.0)
	Midterm


	

	Final


	


IV. PROBLEM SOLVING PROCESS (Cont.)

	
	
	Midterm
	Final

	7.0
	Definition of physical therapy problem (s):


	
	

	7.1
	Explains to the clinical instructor the nature of the problem (s).
	
	

	7.2
	Determines the general extent of the problem (s).
	
	

	7.3
	Delineates the physical therapy problem (s) from other patient problems.
	
	


	
	
	Midterm
	Final

	8.0 
	Analysis of the physical therapy problem (s):


	
	

	8.1
	Identifies the components of the patient’s problem (s).
	
	

	8.2
	Recognizes the relationships between the component parts of the problem (s).
	
	

	8.3
	Determines the physiological needs and resources of the patient.
	
	

	8.4
	Determines the psychosocial needs and resources of the patient.
	
	

	8.5
	Determines the environmental needs and resources of the patient.
	
	

	8.6
	Recognizes the patient’s own individual goals.
	
	


COMMENTS: (Section 7.0 & 8.0)
	Midterm


	

	Final


	


IV. PROBLEM SOLVING PROCESS (Cont.)

	
	
	Midterm
	Final

	9.0
	Management of physical therapy data:


	
	

	9.1
	Organizes available data.
	
	

	9.2
	Identifies needs for additional information.
	
	

	9.3
	Seeks out and reviews available resources.
	
	

	9.4
	Selects appropriate and effective physical therapy evaluative procedures.
	
	

	9.5
	Implements selected evaluative procedures correctly:
	
	

	
	9.5.1  Cognitive assessment/mental status.
	
	

	
	9.5.2  Monitoring vital signs.
	
	

	
	9.5.3  Skin condition and vascular integrity
	
	

	
	9.5.4  Wound assessment.
	
	

	
	9.5.5  Anthropometric measurements; girth, leg length, skin fold, etc.
	
	

	
	9.5.6  Sensation.
	
	

	
	9.5.7 Strength assessment:
	
	

	
	9.5.7a  Manual.
	
	

	
	9.5.7b  Mechanical (isokinetic, etc.)
	
	

	
	9.5.8  Tone assessment.
	
	

	
	9.5.9  Reflex Assessment.
	
	

	
	9.5.10  Movement pattern assessment.
	
	

	
	9.5.11  Coordination assessment.
	
	

	
	9.5.12  Balance assessment.
	
	

	
	9.5.13  Gross motor/developmental assessment.
	
	

	
	9.5.14 Orthopedic assessment:
	
	

	
	9.5.14a  Soft tissue assessment.
	
	

	
	9.5.14b  Joint motion/play.
	
	

	
	9.5.15  Pain assessment.
	
	

	
	9.5.16  Cardiac assessment.
	
	

	
	9.5.17  Pulmonary assessment.
	
	

	
	9.5.18  Posture assessment.
	
	

	
	9.5.19  Gait analysis.
	
	

	
	9.5.20  Functional assessment.
	
	

	
	9.5.21  Electrodiagnosis.
	
	

	
	9.5.22  Orthotic assessment.
	
	

	
	9.5.23  Prosthetic assessment.
	
	

	
	9.5.24  Wheelchair assessment.
	
	

	
	9.5.25  Assessment of ambulatory devices.
	
	

	
	9.5.26  Other: 
	
	


COMMENTS: (Section 9.0)
	Midterm


	

	Final


	


IV. PROBLEM SOLVING PROCESS (Cont.)

	
	
	Midterm
	Final

	10.0
	Development of a solution (s) to the physical therapy problem (s):


	
	

	10.1
	Correctly interprets physical therapy evaluative data.
	
	

	10.2 
	Understands the relationship between physical data and other data collected.
	
	

	10.3
	Prioritizes patient problems according to patient needs.
	
	

	10.4
	Establishes realistic goals.
	
	

	
	10.4.1  Establishes realistic and timely short-term goals.
	
	

	
	10.4.2  Establishes realistic and timely long-term goals.
	
	

	10.5
	Considers patient/family needs in goal setting.
	
	

	10.6
	Selects treatment method (s) most appropriate to patient.
	
	

	10.7
	Select appropriate methods/mechanisms to adapt the patient’s environment to assure optimal function.
	
	

	10.8
	Explains and justifies rationale behind selected treatment methods.
	
	

	10.9
	Designs a comprehensive plan of care.
	
	

	10.10
	Anticipates patient/family needs for discharge.
	
	

	10.11
	Prepares patient for discharge.
	
	


COMMENTS: (Section 10.0)
	Midterm


	

	Final


	


IV. PROBLEM SOLVING PROCESS (Cont.)

	
	
	Midterm
	Final

	11.0
	Implementation of the solution (s):


	
	

	11.1
	Effectively applies all physical therapy therapeutic techniques appropriate to the patient needs.  **
	
	

	
	11.1.1  Physical agents.
	
	

	
	11.1.2  Therapeutic exercises and procedures.
	
	

	
	11.1.3  Developmental activities.
	
	

	
	11.1.4  Neurophysiological treatment techniques. 
	
	

	
	11.1.5  Functional activities.
	
	

	
	11.1.6  Assistive/adaptive devices/equipment.
	
	

	
	11.1.7  Therapeutic equipment.
	
	

	
	11.1.8  Wound care.
	
	


**Please comment on specific techniques.

	11.2
	Treats patients in a logical sequence to enhance comfort and efficiency.
	
	

	11.3
	Creatively adapts treatment techniques according to the patient’s individual responses.
	
	

	11.4
	Effectively adapts the patient’s environment to reduce or eliminate barriers to optimal function.
	
	

	11.5
	Assigns supportive personnel appropriate tasks with adequate follow-up.
	
	

	11.6
	Educates patient/family regarding physical therapy management and home program. 
	
	


COMMENTS: (Section 11.0)
	Midterm


	

	Final


	


IV. PROBLEM SOLVING PROCESS (Cont.)

	
	
	Midterm
	Final

	12.0
	Evaluation of problem outcome:


	
	

	12.1
	Reassesses patient problem (s) at appropriate intervals.
	
	

	12.2
	Reevaluates and modifies treatment plan and goals when appropriate.
	
	

	12.3
	Recognizes when the patient has received optimal benefit from physical therapy.
	
	


COMMENTS: (Section 12.0)

	Midterm


	

	Final


	


Category IV – Problem Solving Process

Final - Total Number of:


	1’s
	2’s
	3’s
	4’s

	
	
	
	


Total # Items Grade:  _____
Indicate Pass or Fail:

Your Initials:
V. ADMINISTRATIVE/MANAGEMENT SKILLS

	
	
	Midterm
	Final

	13.0
	Demonstrates administrative/management skills:


	
	

	13.1
	Organizes time effectively and works within time limits.
	
	

	13.2
	Uses free time productively.
	
	

	13.3
	Demonstrates the ability to treat patients simultaneously.
	
	

	13.4
	Identifies administrative procedures (i.e. billing, scheduling, transportation, coordination with other appointments, etc.) required.
	
	

	13.5
	Maintains working area in a manner conducive to efficiency and safety.
	
	

	13.6
	Uses appropriate governmental, community, educational and professional resource agencies.
	
	

	13.7
	Demonstrates awareness of capabilities of supportive personnel.
	
	

	13.8
	Utilizes supportive personnel appropriately.
	
	


COMMENTS: (Section 13.0)

	Midterm


	

	Final


	


Category V – Administrative/Management Skills


Final - Total Number of:


	1’s
	2’s
	3’s
	4’s

	
	
	
	


Total # Items Grade:  ______
Indicate Pass or Fail:

Your Initials:

 MID TERM SUMMARY:

	Areas of Strength:

	

	Areas to Strengthen:

	

	Ideas/Plans for improving areas to strengthen:

(To be implemented by student and/or clinical instructor)

	


	Date of Discussion:
	

	Student Signature:
	

	Clinical Instructor Signature:
	


FINAL SUMMARY:

	Areas of Strength:

	

	Areas to Strengthen:

	

	Summary of Experience

	


	Date of Discussion:
	

	Student Signature:
	

	Clinical Instructor Signature:
	


Based on the objectives for this clinical experience, please rate this student’s overall MID-TERM performance, and indicate with an (X):

	
	
	Meets Objectives
	Needs Improvement

	I.
	Professional behavior and attitude.
	
	

	II.
	Safety.
	
	

	III.
	Interpersonal relationships and communication skills.
	
	

	IV.
	Problem-solving process.
	
	

	V.
	Administration/management skills
	
	


Based on the objectives for this clinical experience, please rate this student’s overall FINAL performance, and indicate with an (X):

	
	
	Meets Objectives
	Needs Improvement

	I.
	Professional behavior and attitude.
	
	

	II.
	Safety.
	
	

	III.
	Interpersonal relationships and communication skills.
	
	

	IV.
	Problem-solving process.
	
	

	V.
	Administration/management skills
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