
All of the activities of the 
Center for Counseling 
and Student Development 

are designed to contribute to 
the personal, educational, and 
career development of University 
of Delaware students. While the 
Center’s staff provides a variety 
of counseling services to students 
who pay the Student Health fee, 
all members of the University 
community are invited to use the 
Center's consultation services.

A counseling service was 
established at the University of 
Delaware in 1946. Since that 
time, the service has been the 
primary mental health unit on the 
campus. The philosophy of the 
unit includes a strong emphasis 
on student development, 
providing services and programs 
for students confronting typical 
developmental issues and tasks. 
Counseling assistance is also 
provided for students whose 
emotional or psychological 
concerns are interfering with 
their ability to function in a 
satisfactory manner.

The Center embraces a 
philosophy that is respectful of 
the diversity that exists among 
people, including gender, race, 
sexual orientation, age, cultural 
and religious backgrounds, and 
abilities.

The major programs of the 
Center are as follows:

Counseling
Individual and 
Group.  Counseling, both 
individual and group, is one of 
the major functions of the Center. 
Students who seek such services 
present a wide variety of personal, 
career, and educational concerns. 
It is the Center’s goal to assist 
such individuals in identifying 
problems, developing alternatives, 
and making decisions, either 
by using the services offered at 
the Center or those provided by 
others on or off campus.

Appointments.  Appointments 
to see a counselor may be made 
in person or by telephone, 
Mondays, Thursdays, and Fridays 
from 8:00 a.m. to 5:00 p.m., and 
Tuesdays and Wednesdays from  
8:00 a.m. to 6:00 p.m. The 
student’s first contact with 
the Center will typically be an 
assessment appointment in which 
the student and the counselor 
make decisions about the type 
of help needed. Assessment 
appointments preferably are 
made in advance and are usually 
scheduled within several days 
of the student’s request to see 
a counselor. Students requiring 
immediate help because of 
psychological difficulties are seen 
on an emergency basis.

Service Entitlements. 
All students who pay the Student 
Health fee are eligible for 
psychological counseling and/

or psychiatric services. Both 
the counseling and psychiatric 
services of the Center are 
intended to provide short-
term assistance to students in 
dealing with personal, career, 
and educational concerns which 
may be barriers to their academic 
progress.

After an initial assessment 
of a student’s concerns, the 
psychologists will determine if 
an individual’s needs may best 
be met by the Center’s services 
or are beyond the scope of those 
services. In the latter cases, such 
individuals will receive a referral to 
other sources of assistance, on or 
off-campus. If a student is under 
the age of 18, the parent or legal 
guardian must consent to the 
Center providing counseling for 
the student beyond the assessment 
interview.

The Center does not provide 
forensic services that involve 
litigation or require court testimony.

Psychiatric Services.
Center psychiatrists may prescribe 
medications to assist students 
who are in counseling at the 
Center. While they do not provide 
medications for students who are 
in counseling with off-campus 
providers, they will be happy to 
assist in identifying off-campus 
psychiatric referrals. At times, 
students who are not currently 
in counseling request that 
Center psychiatrists continue to 
monitor medications that have 
been prescribed by off-campus 
physicians, psychiatrists, or other 
service providers. In order to 
determine whether on-campus 
medication monitoring is an 
option, the student must provide 
documentation of their history, 
diagnosis, medications, and 
clinical progress for review by the 
psychiatric staff. If on-campus 

treatment is appropriate, students 
will be seen for office visits as 
needed.

Career Development. 
A career library located at 
261 Perkins Student Center is 
available for students to use 
during office hours. The library 
includes updated information 
about career training and job 
opportunities. A wide variety of 
workshops, courses, and programs 
on career development issues 
is offered each semester. The 
Center works closely with the 
Bank of America Career Services 
Center to provide the campus 
with comprehensive career 
development services.

Testing/Computer 
Programs.  The Center offers a 
range of interest and personality 
inventories, as well as computer-
based career decision-making 
programs. Students interested 
in using these services first meet 
with a counselor to determine 
which instruments would be most 
helpful.

Confidentiality.  Members of 
the University community should 
understand that the interviews 
conducted at the Center are con-
fidential, and information about 
those interviews is not released 
except upon an individual’s 
written request, in circumstances 
which would result in clear dan-
ger to the individual or others, or 
as may be required by law.

Teaching  
and Training
Teaching.  The Center 
cooperates with the College 
of Education and Human 
Development, which offers 
a Master of Arts degree in 

Counseling in Higher Education. 
This two-year program generally 
enrolls 20–25 graduate students. 
Undergraduate courses taught 
by Center staff members include: 
HDFS 330 Mentoring and 
Helping Relationships, 
HDFS 332 Counseling Theories, 
and HDFS 333 Development of 
Human Relationships.

Graduate Internship.  A 
doctoral-level graduate internship 
program in psychology is 
sponsored by the Center and 
accredited by the American 
Psychological Association. 
Its purpose is to provide a 
comprehensive program for the 
professional training of doctoral 
candidates who wish to work with 
a college population.

Postdoctoral Fellowship. 
A postdoctoral fellowship 
program is designed to provide 
professional training for 
psychologists with a focus on the 
development of clinical skills, 
teaching experience, and/or 
other specialized areas.

Paraprofessional 
Training.  Training in the 
fundamentals of helping skills is 
another major function of the 
Center. Special paraprofessional 
training programs are offered for 
various student and staff groups 
on campus. Training sessions for 
resident assistants and workshops 
for special groups are examples of 
these activities.

Consultation
Consultation.  The Center 
staff is available for consulting 
with students, staff, professionals, 
and faculty. These consultations 
often focus on a concern for 
an individual, planning special 

programs, studying problems 
in group dynamics, and 
interpersonal communications, 
considering ways of improving 
student environments, or dealing 
with other issues that may 
have important psychological 
dimensions.

Referrals.  The staff of the 
Center is knowledgeable about 
numerous other services, both on 
and off campus, and is often able 
to help individuals find the most 
appropriate source of help and 
facilitate the referral process.

Student  
Development
Workshops.  The Center 
staff is available to present 
special interest workshops 
and discussions in residence 
halls, classes, and to student 
organizations. These programs 
may focus on interpersonal 
skills, career development, or 
leadership training, as well as 
special interest programs in 
such areas as management of 
exam anxiety, decision-making, 
assertiveness, stress management, 
human sexuality, etc. Individuals 
interested in hosting such 
presentations should contact the 
Center well in advance of their 
proposed date in order to make 
mutually suitable arrangements.

Student Development 
Assistants.  Graduate students 
are employed to provide 
outreach and career development 
services to other students. These 
individuals are selected, trained, 
and supervised by the Center’s 
professional staff.



Counseling Staff

Psychologists
Charles L. Beale, Ed.D.
Director
College of William and Mary

A. Nicole Boyd-Douglas, Psy.D.
Wright State University

John P. Brunelle,  Ph.D.
Virginia Commonwealth University

Deb Cohen, Ph.D.
Assistant Director
University of Delaware

Merris A. Hollingsworth, Ph.D., 
ABPP
Assistant Director & Coordinator of 
Internship Training
University of Maryland

Kelly D. Kettlewell, Ph.D.
University of Maryland

Mary Anne M. Lacour, Ph.D.
The Pennsylvania State University

Jonathan D. Lewis, Ph.D., ABPP
Coordinator of Postdoctoral Fellowship 
Training
University of Maryland

Kelly R. Ozambela, Ph.D. 
Temple University

Susan L. Rarick, Ph.D.
Assistant Director
Lehigh University

Karen Y. Tsukada, Ph.D.
The Ohio State University

Brad M. Wolgast, Ph.D.
Temple University

Psychiatrists
Richard S. Kingsley, M.D.
The Chicago Medical School

Roberta M. Luft, M.D.
University of Rochester

Affliated Staff
Karen L. Gibble, MSN, RN, CS 
Advanced Practice Psychiatric Nurse
University of Pennsylvania

Kimberly W. Zahm, Ph.D. 
Psychologist
University of Minnesota, Twin Cities

Postdoctoral Fellows
Megan E. Brannan, Ph.D.
University of North Texas

Rachel M. Daltry, Psy.D.
LaSalle University

Anju Kaduvettoor Davidson, Ph.D.
Lehigh University

Courtney L. Widger, Ph.D.
Biola University

Predoctoral Interns
Dennis G. LaLonde, Jr.
Indiana University of Pennsylvania

Kristin E. Mehr
Lehigh University

Kerrin A. Sendrowitz
University of Albany, SUNY

Diane C. Shaffer
Immaculata University
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The Center for Counseling and Student 

Development is accredited by the International 

Association of Counseling Services, Inc. The 

graduate internship program is accredited by 

the American Psychological Association.

Counseling
261 Perkins Student Center  
and 209 Laurel Hall 
831-2141 

Psychiatric Services
209 Laurel Hall
831-8992
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